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T EAY COEYalYs Ce A

%( * 64&& 5&3 EX@VRQWH H SHUIHFFH R D SUHYIRXV
\P DOWDGI SIRWFW ZKIFK OIG WH JURXQEZ RIN IRU D
( XURSHDQ GH RINR \P DOP X\VHXP VV DQG FRP SIBIG EHW
SWDPWFHY RQ XMQ) QI MIOVROMRQ/ VR HKDGFH FXGMUDO
DFFHWMELON DQG [GFOMRQ

%( * 64& & 583 DIPV \R HSDQG WH IPSDFWR W
SUHGHFHWRUE\ EWRDGHQQ) W \FRSH GHYHBSIQ) QZ

RXAWFRP HV DQG IGFUHDMQ) IW BDFK 7KH SURWPWGELHAD
HQYDIHV IW VBUHWDXAHFFH ZKIEK IGFOGH QRWRQD
\PDO PXVHXPV EXW DOR @FDO FXGMUDO RSHIDWRY

SR HWRDY RJ DQ] DWRQY DQG DWRFIDWRQY P DQDI QY

FRP P XQW DFFHW SRQN VR FXGMUH  MWAVHHNY VR \KSSRW
WHH DRRY 1Q RHFRPIQ] SK\MEDO HFRQRPIE DQG
\RFLDO EDWHY WDWKIQGHU FIMYHQY  HQJ DI HP HQVZ W
FXGMUDCOKHIM H

% 1P SBP HQMY D WWKRWUHG DQG LQMI UIDMG TZTUFN PGDPTU
FGFDUW¥  TVIBBIBCW BCE BEBQBCW EHIBM
UFDI CPWHFT * * 086( (17(5 ZI@FRQNEXM \R PDNQJ
DVM/SBM TOBDFT NP JXDWTMF BCE BDD HTCM
JHHDIIQ GIMIO VRRY |RU HOFDMRDO SXBRHV Z IO

IHQI WHQ NCRZ BIGIH DFTXMWRQ DQG HQKDGFH \WH DPWYH
ODQQ H SHIHFFH | RUDDMVRY
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%4 DBOQICH
y8\HDGDGEFHG ' \WFDQQQ) WFKR®BJ\ R FUDM GHVBIBIG G MO
PRGHYR DI RV

4B PG POTFS/BUPO. PQUPSIH
y 3WRFHW \FDQ/ XMQJ 89, DG $, DORUMPYV \R DQDOJH WH
FRQGMRQR DWZ ROV

y ((DEG HDW GHWRWRQ R SRMQADO GHI IDGDMRQ DG FUMFDO
XHV

&0 BCDICH $ VMYSBN) FSIBHF 7BNIF

y * HHDW QZ HMO SXUFKD\DEG! GLJIMIO DWHW 1) 70 IFWR
Z IMRXWFRP SURP IMQ) RZ GHIKLS W KW

y ) XQBDMQ) SIRFHHGV Z (OQBHFWD \KSSRIWWH SUHYDWRQ R
DI ROV

9%/BM ' 5" QQIPBDI
y&UWDW 1) VENGRWHXDIHWKWR ' IPDIHV

y 2 11HUWH FDSDEIOV VR SUIRGXFH D KUK QPEHUR PIER 1) A/
1)70 FR WDQIQ IRP R SHUDWE RN

' MYV ' VCESBITICH XU /' 5T
y) XQEDIVHY FDQ YW H 1) A/ 1 UHHO Z KB P DIQMIQQ) FRQARORYHU
X\DJI H W KW

y &RBFRY JDIQ YDOH IWRP DFTXUQ DQG WDAQ) WH GJMIO
DWHW

5BSHFUCH %HIBMS PNEDUPST

y6HEY 1) VRQIH | DFOAWA I XQEQ) | RUHMRIDARY SUMHYDWRQ
DQG P DIQMDEFHR P XVHXP DWHW

y $WIDFW D GZ DXAHFH R “GJ MIOFRBFRY™R HQJI DIH Z W
FX@MUDCKHUM H
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" VCEIOH TPVIFT

y1 DWRDAXQG &GS
y 3UYDW | XQBV YREHBW & DSMIO) RQED)] IRGH 6RAIDOOHQMUH * IREDQR ' HESP R
- VH* X VEVBUNS

SBOTGIBCW JIOCPVBLUWWF QSICDIQWT BCE N FU PET

7K IQUWDWH XVHV % TDBOQICH DQG / ' 5T VR KHS P XVHXPV DQG FX@MDOIQUMARY/
SDUEXOUD WRVH Z W @ WG UAVRXUFHV SUMHYH DQG P RGHW H WHUFRBIPWRQ/

. +LJK TXDOV G MIOHSTFDVR DWE RN/ DUH FUDMG
DQG QR HG RQ WH EGFNFKDIQ 6FDQV RHUWP H GHWPWGHI IDEDMRQ  HDE@Y
SUHVHQAYH FROHYDWRQ

. 0 XVXPV FDQ DFFHW \FDQQQ)
VHYEHY DAGR FRWME\ IMKXQ) / ' 5. DSP—Di I REDE®! G MIODWHN WDWGR GRAVHO
RZ QHUKIS WKW $ \P D@BRWRQR! \DON \XWIAQ/\WH HFR IMP

. 1) D \RG RQEH \BUHWY EHIBMDPNEDPST DQG
FUDWY) \KWEICDE®! | XQAQ) | RUSUMVHYDWRQH | RW

7KV P RGHOGHP RQMDMY KRZ  HYHQ \P D@ UARXFH @ WG QMR FDQ GIYHIDIH
QI MIAQRYDWRQVR \KWIAQDQG J URZ. WHUIP SDFW

' 6FDQRQ) THAKQREJ\ ) RUFUDWY KUK
TXDOV G MIQHSTFDVR DVE RUY
YBFNFKDIQ 7HFKQRBJ\ 7R QREBUH DQG
VHRXUH QL MDODWHW  HOXUQY  DXWHQAFIW
DQG WDFHDELOW

1) 7V 1RQ)XQIE® 7RNHQY ' LJMIOVRNHQY/
USUMVHQAY  XQTXH  MUMDO  DWHW
\SHALIFD® 1)70FR IRV IWDPARQDO
RZ GHUKIS

$, SORMPY 7RDDOH ' WFDQV IGHOM
GUWEDWRY DG PRQRU WH WM R
SUNVHYDWRQRYHUMP H

89, SGDYRBW ,PDIIY )RU GHEIBG
\VFDQQQ) DQG GHWRWY XQGHWDIQ) DI RN
FROGMRQ/

0 HDYHYH 3OMRPV )RU KR YILWDO
H, KIEMRQVDQG P P HYYH DWWH SHIHGFHV

* DPULIEDARQ 7RRY 7R HQIDFH XU
HJDIHPHON DQG FUDM  IQMDPRYH
UAVHOMH JHQHIDWY H SHIHGFHV

' LJMICO DUHBOFHY ) RUVHEY 1) 7V RQEH
DQG WHDFKLQ) J BEDODXAHJFHY
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7KH I[QWDWYH Z RQWH ,GHH 9 LGFHQI FRQMWAE) / RNRP DWED
D SUMA LRXV UHFRI QURQI RUI RAMULY) LQORYDWH
HQAHSUHGHXUIKLS IQWH FXGMUDOHRARU

& RMERDWRQZ IW UHRZ GHG IQIMMMRY/ IGFOGQ) 0 XVR
(J1 IR G7RUCR 3DD) ] R5HD®I GLO DGR DQYG0 XVR

' IRFHVDQR GLO DQRYD

AFCHUT 0 QQPSYQLFFT

/IRZ 6\BW8S &RW DQG $FFHWEION ) UHH VFDQAQ

VHIEHV | RUXQEHUXQGHG LOMMMANRQY WURXI K \WH IMMDOGFH R
1) 70 IFR HQXUQ) LGFOMYIW | RUMP DOFX@MUDCRU D} DWRQ/
QURYDWYH SHYHQH * HOHIMRQ 1) 7V FUDWM D \KWIACDE®!
IXQEQ) PRGHOZ MWRWVHEY RZGHIKIS WKW HOXUQ)
FX@MUDOKHIM H UHP DIQVIQBFW

$GDFHG 3UMHIYDWRQ &DSDEIMMN  +LIK TXDOV
\VFDQQQ) DQG $, DORUMPV HDEG! GHEIBIG PRQRIY R
DWZ ROV GHWFWY HDW® MJQ/R GHI UDGDWRQ DQG HQUXUQY
SURDPWYH FROHYDUMRQ

([WAIDO )DFRY &RMERDIRY/ ZIMW HSHW FXG@UWDO
IOMMAIRY/ HJ OXVR (JIIR DG IXQEAQ  HOMEV
HDQFH FUHGEIOV ) XWHPRH Q) IQMBMVIQ 1) 7V
YWMDO H KEMRQY DQG WH PHEBYHYH DDIQ/ ZIW \WH
IGFUDMQ) SRSXOUW R GJMIO DWHW DQG H SHIHGFHV
DP RQ) P RGHDDXAHFHV

' 6FDQQQY ' IMIOZ IQ
UBFNFKDIQ * DP LLIEDWRQ
1)70 IFRR 1RQ)XQIE®I 7RNHQO IFIR  ADFHDELOW

$, SORIMP V " LI MRCBUHVHIYDWRQ
89, SADYIREWP DIIQ) P P HIYH HFKCR®JI\
" 1M DUNHVSOFH 6 P D& RQADFW

0 HRYHYH

7KH SRMOQADOR! 1) 7V 1Q WH P XVHXP \HRRULY \J QLIEDQWY
EXWIHP DIQV DU HO XQH SBRUHG DBQ Z W \WH DWRFIDMG
WY/ $ P DRUFKD®IQIH @V 1Q YHUL\ Q) WH GUMP DR R

WH IMMHI-EX\ HY GHHG DWXUDGFH WDWMH \VHBU LV WH
WKWKO RZGHU RU KDV SUIRSHU DXWRUDWRQ : KB

EGFNFKDIQ HQXUHV WDFHDELOV R RZ GHYKLS FKDQIHV WH

FRP SB[ W LGFWDVHV Z W SK\MEDOZ RI/ UDMQ)  FUMFDO
TXHWARQY DERXGL HBHOAWY EHE HHQ WH RZ GHIKIS R

WH SK\MEDODWDFWDQG WH QIMPO1)7 $CAWRD®

\RP H FXGYUDORU DQ] DWRQV PD\ EH KHVVBQMR HP EUDFH

1) 7V EGFNFKDIQ RUWH PHBYHYH SHFHYQ) WHP DV
FRPSG[ RUWN DQG B HWDXGAHFHY IGFOAQ) \RPH

FRBPRY DG \P DBUIQINMARDY P D\ OFNI DP LODUA Z W
1) 7V RUWH \WFKQEDOUHTXIWP HON | RUDFFHWMQ) G MBO
DWHW
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o 9XGIHWY DQGUWRXUFH SDQQQ) | RUGL MIGQWDWYHY
¢ QMIDWROR GJMIORRYIQR WDAMWRDY RINGZ V

e 6WRQ UMNP DI HP HQADQG SURMIPWH, HFEXWRQ VNG

o 9X@IQ) SDWHIKISVZ W WFK H SHW DQG WINHKRTGHY

«  $ELON\R GIYHUII H G MICP DINHBOFHYI RIVHEY 1) 7VDQG BDFKIQ) J BEDMXAHFHV
o YDME \NOIQP HEYHYH SOWREP VR KRWWLWDOH, KIEMRQYDQG P P HYYH H SHUHGFHY

6 TFG/MILLT ' V&I FSFTPVIFT

KWV ZZZ PXVHRUDGEFHWRIRQ DJD MWW
\KRS P DUHEBOFH QW

KWBV  DHIDUXP FKDIQIR DSS P DUNHVBOFH
KWV DHUDUXP FKDIQFRP HQ P X\VHXP
\HWYEH

$HDUXP & KDIQBYHIDI HY ' \WFDQQQ) EGFNFKDIQ DG 1) VR e /'5 DPABFHZ &UDWMOJHYROPHVR PIFR1) 7V GQJMIO
QIM/H P RQWRU DQG | XQG WH SUNVHIYDWRQR P XVHXP DI RN/ VRNHQY RAIMHG VR RZ GHUKLS WKW VR | XQG FRQHIYDVMRQ YID GLJ MBCDWY
. H MSVIQWH P HWRGRBI\ IGFOCH \DBV
e 3FVWOVF ( FOFBUPOWB /' 5 4BWIT 1) 7VDUH \RG RQIH R ~GJ MIO
o %4DBOOKH 6MBWPNMUNBHIH 67* &UWDWKUIK FROFPRYMFUBDWY GHZ 1XQEQ) WHDP VZ IWRXWFRP SURP IMQJ
UHVROMWRQ GLI MBOMSTFDV DQG GHMPWKIGGHQRUGH] IDAQY SK\MEDCRZ GHIKIS
HBP HON1Q SK\ MEDCDWE RUW e 'FF" DDFTT ®S6CEFSYCEFE . VIFVNT ,QAMWRQ/FDQIRQWH
e "*1PXFFE $PCEIIPO. PQIPSIH $QDOH ' WFDQ/RHU SOMRP Z IMWRXAKSI IRQAFRWE\ FRP P WY \R 1) 70 IEUR IMMOQFH DQG
WP H R GAWPWAKDQ) HV HDE@ HDU® FROHYDUWRQ SUR IVKDULY
LOMIHQAARQ
e #WDLDI B/ PUBS] BUPO 6HFXWH QI MIAIDWHWE\ BFREQ)  7KIVP HWRG VD WDDE®! GLIMI® GUYHQP RGHO RUVKWIACDELDN WDW
WHUDXWHQAFIW DQG WFDQP HEBGDVD RQWH EGFNFKDIQ FRP EIGHVFRQHYDWRQ I XQADIMQ) DG FRP P XQW HQJ DI HP HOAMRXI K
WK LQCRYDWRQ
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6FDQQQ) +DWEZDUWH DQG 89, ' HMEHV —
SURVIGHG DACR FRWIIR TXD\ LQ) P XVHXP V/
UBFNFKDIQ DQG 1) 7 1Q IDVAKPMUH — P DQDI HG
E\ $HDUXP &KDIQ SOMRP QR VWS GHHEHG
| RUSDWFLSDQN
"UJMO ODBHBOFH S$FFHW - YD
$HDUXP & KDIQIRUL) 70 LEUR \DBV
OVOME 7 QIDVKPMIH HJ  IQMIHWDFFHW
DGP IQ SRWBOH
3DUTHIKIS FRREQMWRQ — IRU 1) 7 DWZRN
FXUMRQDQG | XQADMQ) ADMI\

- IRU SDMWFISDWY  LOMYMARYY
DWMPIQ) WH PXHP MQ/ WRIK
$HDUXP & KDIQV1) 70 IFUR P RGHO

2 SWRDCFRW I RUEDDQAQ)  FROMOQAFUHDMRQ
RU GLJ VBOP DUNHWEY - \FDOE®!
EDVHG RQJ RDY

1PTTCM X DPTUTPNMUPO

6P D@UP X\VHXP V RUGFDOKHIMA H VWV FDQ UHSTFDW RUDGDSWNH HBP HQV
R WH $ HIDUXP & KDIQP RGHORQD @ WG EXGI HW

3DUEHUZ W 1WH RUGZ FRW ' \VFDQRQ) SURMGHY \KFK DV XQYHYW
OEVRUQRYDWRQKXEV

8\H SKRRRIWDPPHW DSSV HJ 3ROFDP 5HDOAEDSWUWH |1RU FBHDWY
EDVE ' P RGHYYD \P DWSKRGHV— QR \SHFIDCHTXISP HOQAHHGHG
01QN1) 7V RQ BZ FRWVRUHFR [UHQED SOWRPYV @H 3ROJRQ RUTH RV
XMQ) VHYEHV@H 2 ENV=RID RUSDUE®!

$YRG | XOEGFNFKDIQ VHWS — LOMMDG XVH H IMAQ) 1) 7 P DINSOFHV Z W
HDW RERDIEQ)

2 [THUMWWDOWRXY R GLJIMYHG DWZ RIW YID 6NAWKIDE 0 R L@ +XEV RU
\RFIDCP HAD

&RPEICH ZIW GRODWRQ EDVHG P RGHY UDWHU WDQ UADGI WDAQ) |RU
VP SOLHG WHYHQH | BZ

&TUNBUFE - PX $ PTUN QWN FOBUPO

- PRW® IRUADIQQ) 1) 7 PIQAY DQG G MICSURP RARQ

7KLV P DNHV M HDME®! | RU P DOLQMMARQY \R H SBUH WH IXQBIDMQ) DQG
SUAVHYDWRQ SRIMQADCR LI MICDWHW Z IWRXVKLI K WIFKQEDCEDWHY

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG



vy U E £ sY0© ' " £s©, * (

|\|

7KKXURS KR P LV WDORSS RRMAKIHU R G X IRW\LIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KFRR Q W B R MAKH | O MAKWAVH R\Q ® W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG


https://visitreykjavik.is/service/settlement-exhibition
mailto:landnam@reykjavik.is.

.)))

0 CH-DUWFT

19PN PUCH " DDFTTICMZ BCE *CONMTIME 2 11HUQ) JXIGHG \RXY
IRUDQI XDIH GDCHY KHSV P DNH WH P X\VHXP P RUH DFFHWIEG!
W D GYHYH DXAHFH W SIRMGH DQ LGFOMYH GDOQ
H SHUHGFH 1RU SHRSG! IRP GlLIHHQV @Y XMAE  EDFNJ URXQGV
D@Z Q) WHP \R HQJ DI H Z WY H KIELW DQG FXGMUDOKHIMII H [Q D
P HDQQIIXZ D\

&0 BODICH 7 JTAPS &CHBHFN FOU * XIGHG VRXY FDQ FWDW D
PRH HQDIIQ) DQG IQMDPNH H SHIHGFH IRUYMWRY Z KIFK
KHGV [P SURYH RYHDOYMRUNDW DPWRQ % FDMUQ) \R OQ XDIH
GDUHY WH PXHXP FDQ RIHUD WIRWBG H SHIHFH WDW

UHVRQDWVZ MK D Z IGHUDQIH R DXAHJFHY SRMQAD® LGFUHDMQ)
UHSHDWHMMW $OR YMVRY R GlLI HHQASK\ MEDCDEIDAHV DUH P DGH

WR |HHOZ HBRPH DQG FDQ SOQ WHUYMWE\ NORZ 1) 1Q DGYDGFH
Z KDWFKD@IQ) HVWHW P D\ EH

&YOBCEXH &EVDBUPCBMO VIEBD 0 X\VHXPV DUH HGXFDWRQDO
IOMMAIRQY DQG SIRMGQ) WRXY |RUDQIXDIH GDUHY H SDQGV
WHU HEFDWRDOLP SDFW 7KHVH VXY DD Q Z WK \WH P XVHXP 3V
PIWRQ \R SIRPRM QHBQ GDQIQ) DG WH FDQ EH D NH
FRP SRGHOMR FRP P XQW RXAWHDFK KHSIQ) VR WHDFK OQ) XDIH
GDUHYZ KR P D\ QRAASIEDD YMWP XVHXP V

$ VM/BMINNFSTPO 0 XVHXPV RWQ UH OPAWWH FXGMUH  KIRY
DQG \RFHVPOYDOHV R D SDWMFEXOUSOFH RUMWP H SHIRG $ JXIGHG
VRXU FDQ SURYIGH GDUHY Z W FX@MUDOFRQM WDQG KHS \WHP
EHAMUXQGHWWBQG U HIHGFHY RUIGRP DWE H SUHWIRQY UHDWMG \R
WH OQIXDIH 7KV |RWMY D GHHSHUFRQGHAWRQ \R WH OQI XDIH
DQG W FXGMUDOQOFHY /HDWRQ) ,FHDQEE Z RGV @H § RUK-V
WU KRXVH \WDWDUH FHQADOWR FHDQEE KIMRY 1V IQDODE®! |RU
FRQHWQ R \WH

@D D R EHQJ

19PN PUCH " DU &CHBHFNFQU %1Q) 1Q DQ IQMDANH WDO
Z R \VHWQ HIFRXUDI HV OQ) XDJ H BDUHY VR DWTXHWARQY P DNH
REVHYDWRQ/ DQG SDWWFISDM 1Q GMFXWRQYY 7KV KHSV EXG
\SHDNQJ FRQIGHGFH DQG HIFRXUDI HV BDWHY VR X\VH OQIXDUH 1Q
SUDFWEDOP HDQQJ | XOMNDWRQ/

( V.EF BT W N PEFM [P SRWIQMRULP P LJ UDQWV R \HH WHP VHOHV
UH BFWG [QURBV @\H WLV

A CHU FQICH UF . VIFWNST 3FQVBUPO 0 X\VHXPV \WDWRI IHU
VRXY | RUOQI XDJ H BDUHY EXG D WHSXWIMRQ | RUEHQ) LGFOMYH
|RZ DG WIQNQ)  DQG GHAFDWMG \R WDFKIQ) D Z 1IGH DXAHJFH 7KLY
Q) WHQV WH P XVHXP sV SXEQF P DJH DVD ZHBRPLQ) FXGMUD®
DZDW IQMMIRQ WDW YDOHY GYHYW DQG SURPRMV QHBQ
GDRQ) | RUDODJI HVDQG EDFNI IRXQGV

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
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SXEWF IXQGV DVSDWR RCHR WH  S5H NIDYIN& W 0 XMHXP V ) DFHERRN RWHU\RFIDGP HAD | RUDGYHWIQ)

SBOTGIBCW JIOCPVBLUWWF QSICDIQWT BCE N FU PET

KRXUIBH R FKDU H I XGHG \VRXUR 6 HMBP HQA( [ KIEMRQI RUQAYIGOY BDWNQ) FHDQEFE

* XIGH VI CHQAIQ ,FHDQEE DVD 6HFRQG/ DQI XDIH DG XVHV DFFFVWE®! OQI XDJ H \R WDWDXQI XDJ H BDUHY RQ DOBYHY FDQEHH IW

( YHQA DGYHWYHG RQ XVXDORFIDCP HAD FKDQZHY LQ DCAMRQWR WRH XVHG E\ WH LP P LI IDQAFRP P XQW 1Q,FHDQG

9RFDEXDU 1V SURYIGHG EH RUH KDQG \R SDIWFLSDQWVFDQ| DP LIDU, H DQG GR WHURZ QUAVHDUFK EH RUH VRXU

,Q DGEWRQ R 1Q RUP DWRQ DERXMH \RXU WH DGYHWIQ) DOR LGFOIGHG LG RP DWRQ DERXMDFFHWEION | H @KWY 1Q WH H KIEMRQ
Z KHHBKDIUDFFHWELOW DQG XGHYHQ | BRUQ)

e *ODFBTFE 7 JIUPSYFSTIZ 3URMGQ) OQXDIH \SHFLLLE RXY DMIDFWD P R GYHYH DXAHGFFH I(FGGEQ) P P LJUDQN [QMIDMRDO
VRXUMN DQG QRQ QOWHH \SHDNHWR WH P XVHXP VSUP DI OQIXDIH 7KIVKHSVWH P XVHXP VHYH D EURDGHUFRP P XQW DQG HQMUAV
IV DFFHVWE®I VR SHRS®! | RP YDURXY FXGMUDADQG @ XMAF EDFNJ IRXQGV

e #PBEFS" VEFCDF 3FBD % FDWUQ \R OQ XDJ H GDUHY WH P XVHXP VESVIQR D GZ GHP RIUDSKIEE WDWP D\ QRAKDYH SUHYIRX\V®
HQJ DI HG Z W WHUH KIEIW

e $PNNVQLZ#VNEIH BCE 4PDBMOJFHBUPO / DQJIXDI H BDUHMRXY SURIGHG D \SDFH | RAVRFIDAQMIDFWRQ DARZ 1) SHRS®! | IRP
QLI HIHQAEDFNI LRXQBV R FRP H VI HWHUDQG \KDUH L WH FXGMUDADQG HEXFDWRIDAH SHIHGFH 7KLYV KHSV SURP RM FRP P XQW
FRHMRQDQG | RWMYD VHOH R EHRQILQ) HVSHFID® | RUP P LJ IDQVRUGHZ. BMGHQNVZ KR DUH BDUIQ) WH OQI XDIH R WHUGQHZ
FRXQAY

« *CDFBTFE 7JICMZPG. VIFWN BNPCHTUNNHSBOT X PXFF GPUBCW B BIFCE LQWDWH FUDWG D EX|] DQG PXURMW
DP RQJ WYLI HABRSXOMRQ
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AFCHUT 0 QQPSYQLFT

« 6IPSO LQWDWH oz
WFKQRBJ LEDQUHT XLWHP HQN

e 9HY BZ FRW &RWDUH @ \MG
R SD\ Q) WH JX.GH DQG \WH BW
R SRWMQMO HOADGFH |HHV DV
RXULY SUIRIGHG IH R FKDUH
ZKIEK P LJ KW DWDRW | BHT XHQWD
®Z IGFRPH PP LJWDQN

*  &DQHDMO® EH WHSTDWMG

) IQAQ) D IXCGH Z W ERM ,FHDQEF
OQXDIH DRI H SHIHFH DQG
NRZ BIGIH R WH \XEMPWP DAMU
ODNQ) \XUH \BUHW JURXSV DUH
DZDUWH R WH HYHQADV WH P LIKW
QRAEH | DP LGDUZ W P XVHXP \RFIDO
P HAD HW

(YHOVWPIQ) ZDV RQ D 6DMED:
DIWUIRRQ $OMRXIK WSIED® \WH
PDRUW R ZRUJHY D 1UH RQ
ZHNHEGY WV PD. (RW KDYH
ZROMG IRU \RPH  7KHHRW
IP SRUBQMR R 1 HUDWYDULQ) WP HV
R P D P [] H SDWFLSDWRQ

.QRZOGIH R \KFFHMX® FRP P XQFDWY \WDFKIQ)
KIWRY VR OQ) XD H BDHYR YDUIQ) DELOAV

$EIOV \R Z WM DQG SURGXFH VP SBI EXWHGXFDFIRQDO
VRXY DERXVDQLP SRUBQASDWR | FHDQEE KIWRY
&RAHAWRY/ Z W DQG Z WLQ [P P LI IDQAVFRP P XQUWAV
VR HQUXUH LQUWDWYH UHDFKHV VL HWDXGEHGRH

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
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7KLY IQUWDWIH XVAV I XGHG VRXY VBBUHG \R FHDQEE OQ) XDIH
GDUHY \R HIKDGH DFFHWEIOV IGFOMYW DQG FRP P XQW
HQ) DI HP HQN/7KH DSSURDFK | REXVAVRQ

¢ &XWMUDOIP P HURQ WURXJ K UHDOZ R OQI XDJH SUDPWFH 1Q
DPXVHP \HMQ

o 3UH MW YRFDEXOW \XSSRW KHSIQ) ®DWUHY 1DP DU H
WHP VHOHV ZIW N WPV HJ  “VRUK-V™ |RUD UEKHUVRXU
H SHUHQGFH

«  $FFHWE®GI FRP P XQEDMRQ 7KH JXIGH X\HV P S®! ,FHDQEF
DGDS\WG VR VHFRQG OQ) XDJ H\SHDNHYR YDURXY GIYHY

o FOMYH RAWDFK (YHQN DB SIRPRWG WUWRXIK PP LIWDQN
\SHFLLIF DQG J HGHDOWRFLDCP HAD FKDQGHY

o $FFHWEIONV WDQSDHER  $CHWIQ) I[GFOGHY LQRWP DWRQ RQ
Z KHHBKDIUDFFHW @KWY DQG | BRUFRQEMWRQAKHSIQ) YMRLY
Z W P RELOV RIVHQRY FRGFHWDY/ SUHSDUH FRQ LGHO®

7KH [QUWWH DD Q/ Z W ERDGHUP X\VHXP JRDR QHBRQY GDUQQY

FRPPXQW [QMJUDARQ DQG LGFOMMW ZKIBI SIRPRAY  SUDFWDO
OQIXDJ H X\VH 1QD FXGMUDCKHIMA H FRQM W

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
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4 XDOHG JXGH IGHQNIQ FHDQEF DV D
6HFRQG /DQYXDIH DQG NFRZGGIHDE® 1Q
FX@MUDOKHIM H — SDIG SHIMRXURUSDWWAP H
7RUSOQQQ) DQG PDWUDY 9RFDEXDY QMW
DQG D VFUSWQ) P SQIHG OQI XDIH
$GYHWWIQ) WURXIK ) DFHERRN DQG LP P LI IDQW/
FRP P XQW FKDQZHY— P IQP DOGR FRW

YOME YMVRUDFFHWELDN IQ R VR EH DAGHG \R
P DUHAY P DMUDY

- SHUVRXU SUP DUO VR FRYHUJXIGH

FRP SHQDWRQ DQG RSWRQDCSUQMG KDQGRXW

$CAWRPORQ RQ) FRW SRIMQADOI RUHI RCH
WANAHWHYHOH DVWH WXULVIHH R FKDUH

1PTTCM X DPTUTPNMUPO

7KLY IQUWDMYH LV DOHDG. YHY B&Z FRWADQG KL K® WDQWHIDE®! $ \P DORUGFDO
PXVHXP FRXG [P SBP HQAD MP OUSIRI P Z MY HYHQI HZ HUBARXUFHVE\

8MQ) YROQMHY RUIQMDY HJ OQXDIH GDUHYRU7( )/ WWGHQNV Z W
DGHTXDW \KSHYMRQ

2 [1THUQ) SW WFREHG DXAR RUMGHR VRXWXMQ) MP SOIHG Q) XDIH
6KDUQ) GRZ QBDGDE®! YRFDEXDW \KHHW WRXIK 1HH \VRRY @\H * RRI®f
==y

3DWEHIY) Z W GFDOVFKRRY RUOQIXDIH FHOMY \R FR SURP RM DQG
UHFOMDWIQGHHV

SHSHDWD WH \DP HVRXUZ W P LGRUDGMWR HQV UHGXFIQ) SBHS WP H

~  SHUWRXU GHSHIEQ) RQ ZKHWMHUWH JXCH IV D YROQMHUDQG
P DWUD® DUH QLI MIORQD

7KLY P DNHV MDQH FHBIQAP RGHO RUMP DAQRUXQGHUXQEHG P XVHXP VERNQ W

HQIDIH Z W P P LJ UDQAFRP P XQWHY RUDOQIXDIH GDUHY Z MWRXWHHAQ)
GLJ MZOQ UDVAKPMUH RAWFKQEDCH SHWWNH

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG
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0 CH-DUWFT

8\H DXGR | LBV R [GFUDVH DFFHWELOV R H KIEIW I RUYMVRY
* LYH YMVRYZ KR GR QRAWSHDN, FHDQGLE RUFDQCRW GR QRAZ DQAIR WHDG W] WEHVFUSWRQY HTXDADFFHW/\R LG RUP DAWRQIQWH P X\VHXP
0 DNH WH H KIEIMRQ| HHIP RUH %MDRWH EUQ) D \SHFLLIE SHIRG IQKIMRY \R @H

" VCEIH TPVIFT SBOTGIBCW JOCPVBLUWYF QSICDIQW T BCE N FU PET

) 9O MVRYVFDOD 4 5 FRGH Z W WHUFHGSKRGHY DVIKH HOADGEH VR WH H| KIEMROQ

1DARDAQG™ HHDO XQBV IFOEQN JWDQNXQBQ) 144 \-40 DEFHW/ D GHGEDWG Z HE SDIH Z W FREXUSKRWRJ UDSKY DG \KRWDXGR
BNV YREHG B\ $WWIFIDO.QMMHFH GHVEUEIQ) PXVHXP H KIEW H SBUQ) WH
FRQUHPWRQEH® HHOP DQDQG (DWMH IQWHSHIRG R

e 45FRGV &RQMP SRIDY  SHYRQO DFFRXQN B\ BFDO SHRS®I JXIGH IXHW WIRIK WH
¢ : HEVIWM | LADYHOR KRWH KEMRQDXGRIIGY ~ HKEMRQ

DQG SKRWRI IDSKVRQICH 9 MVRY FDQ WHDG WH W W RQ WHUSKRGHV 1Q DGAMRQWR IQANMDG R QIMQQ) R WH
o &HUBKRGV BV

e : L)LDFFHWIRUYMRY
e $, YREH\R\Z DUH \R SUIRYIGH FBDU( Q) @K
OQI XDJ H GHVEUSWROY CDUDMIHY e QFUDHG HQY DI HP HQAVURP YMYRY HVSHAIDE® WRVH R 1R QR LQ
e /RYHUPXVXP YMW DV YWMRY WRS \R QIMQ DV WH P RYH WIRXIK WH
H KIEMRQ
e 9DMRY WHSRW HHIY PR FRQGHAWG \R WH H KIEW DQG GFDOKMRY DV
WH KHDUFRQMP SRIDY SHYRQDCDFFRXQVE\ GFDOSHRS®! 7KH Z HUH P R
QHO VR DWTXHRQ/R P XVHXP Wil | EHPOWHR \RP HMQ) WH KHDUG
e 6RPHYMRYUHSRWWZ DQAY VR \KDW Z W | DP L® DQG | UHQGVDWKRP H Z KIEK
IGFBHDVHVWH WHDFK R WH P X\HXP

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG
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23 DPEF 2 VDL 3FTQPOTF DPEF  IVD WSH R R GP HQURIDO
EDUFRGH WDWFDQ WRUH 1Q RIP DWRQ \XFK DV\M WZ HEVAM @N/ RU
FROEPNGHVIAY WFDQEH WFDQEHG XMQJ D \P DWBKRGH RU4 5 FRGH
UHDGHU Z KIEK WHQLOWEIQM® GBHRWWH XVHVR WH \WRUHG FROMQA/

P UBWM IV D SOWNRP WODWRIHY DXAR JXIGH VHYEFHV IRU
PXVHPV HWAV DQG DMDFWRQY WD@ZV X\VHY W DFFHW VHD
JXGHG VXY WURXI K WHUMWP DUBKRHY SUIRIAQI D PRMA |G LE®I

AFCHUT 0 QQPSYQLFT

o 9HY XVHUIUHQED

o /RZ FRW @ WG P RMD \R OERXUFRWV\R Z MM SFUSW
JHHDWM $, DXGR BV DQG XSEDG DXGR 1BV DQG
SKRWRIWDSKVVR [BH =, WDYHZ HE\IM

e OHV DFFHWE® DV PRWVFRQMPSRDY YMWRY RZQ
P REI®I SKRGHV

o QWWYH FDQEH P RALIHG XSGDWMG DQG H SDQGHG HDVO
00» IVIQWH SIRFHW R [P SBP HOAQ) WY LQ DGAMWRDO

SHUP DQHQAH KIEW
+  &DQDAR EH HDV® H SDQGHG \R IGFOIGH P RW OQI XDI HV

DQG SHYRDO HG H SHIHGFH =, WDYHCR! | HY WH RSWRQ | RUP XVHXP
DQG WRXU RSHIDRY R XSBDG WHU RZ Q FROMQN FUHDWMY  FXVRP
XY

"+ $, YRFH GV DH DXGR WFREGQYV JHHDWG E\ DWWIFDO
OMHFH $, WOWMP XOW KXPDQ \SHHK 7KH\H LBV FDQ EH
FUDWIG XMQ) W WMR \SHHK 776 WIFKQ@RBJ\ Z KHH WH $, FRQMHW

Z UMQW WQR \SRNHQZ RWBV

SHIMV RQWIE®! Z LLL DFFHW DV \RP H YMVRY GR CRAKDYH
P RELGI CDVD Z KHQYMWY |URP DEURDG

o ] LWDYHZ HEVWM KDVVR EH P RQURUHG UHI XOWD VR HQUXUH W
VA X@ RSHIMRDO

e 6RPHRTHUYMWRYPD GHHG H SODMRQR KRZ WH 4 5
FRGHVZ RINRUP D\ EH UMMWEIQAIR XVH WLV \WFKCR®I\

o ' H\SIW WH ZIG-\SWBDG XVH Rl FHIBKRGHY WHUH DU \IMD
PDQ SHRS®I Z KR GR QRAKDYH WHP

o 9MRYGHHG W EH PDGH DZDW R WH 4 5 FRGH DV \WH

HOMUWH H KIEIW

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG
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6 TFG/MLLT ' V3J FSFTPVIFT
+RPH_ =, ADYHO [} LWDYHOHQ

o TWDQOMRQR FHDQEF W WOR ( Q@K

o +RZ \RJIHHDW DXGAR IBVXIQ $,

e .QRZOGIHR || LTDYHZ HEVMM KRZ \R XSBDG 1BV SKRRI UDSKVHW

7KLY IQWDAWH HKDQFHY H, KIEMRQ DFFHWELDN \WURXI K D P RELGI DFFHWE®! $, DUDWG DXGR JXIGH WDWFRQGHFW YMVRLY VR \WRUHY
DERXVWMH [QMDPWRQ EHE HHQ SHRS®I DQG (DWUH IQWH OW  WDQG HDW® W FHQMUHY . H IHDWUAVR WH P HWRGRBJ\ LGFOCGH

. 9 MVRY\FDQD 4 5 FRGH DVIKH H] KIEMRQ HQADGFH VR DFFHW DQRQIH DXGAR VRXUYID WHUWP DVBKRGHV

. & GDUDUDMRQLQ( Q) QK LP SURYHV DFFHW | RUQMIDWRDARUYMD® [P SDILHG YMVRY

. 9 MVRLY FDQUHDG RUDIMQ GHSHIEQ) RQ SUH HIHGFH RUDFFHWELON GHHGV

. 7KH XVH R FRQMP SRIDY SHYRQDODFFRXQN KHSV FUDWM HP RARQDOHQ) DI HP HQADQG FRQM \WDO
XQEHWEQEQ) R WH H KIEIW

. 7KH H KIEMRQ FROMQAL KRUMG RQWH [] LWDYHCSOMRP DABZ Q) DFFHW R WH H SHIHGFH 1URP DQ Z KHH 1Q
WHZ R@G

7KLY DSSURDFK P DNHV WH P XVHXP P RUH IGFGMYH  IOMDRWH DQG HQIDJIQ) HVSHAID@ | RUWRVH Z KR FDQLRAWHDG H KEEMWM WGXH VR
OQ XDJ H RUMNXDCEDUWIHY

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG
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e $, YRIFH JHGHDWRO\R \Z DB —P DQ 1WHRU
DI RGEDEGI RSWRQVH MVH I ( ®IYHQ DEV
0 XU RU* RRIGI&BXG 7H WR 6SHHFK

o TIDQOMRQVHYFHV—IRP ,FHDQEE R ( Q@K
P DQOMRUS, DWIMMG

45 FRGHJHHDWRO— | UH RQIEH\RRY HJ
4 5&RGHO RQH

o ] LWDYHIDFFRXQM- | HH | RUFXGMUDO
LQXMARQ/

« 3KRRIWSK DQGWUS\E UMY —WSIFD® GRGH

B\ PXVHXP Wi |

- LLDFFHW—GHFHWDL | RUVP RRW RQ \WM

X\H

. —  GHSHQEQ RQZ KHKHUADQDMRQ
DQG \FUSVE UMY DU GRGH 1Q KRXH

J XMQ) D [ HHDFH WDQUOMRUDQG SDIG $, \WWRY
FRWP D\ EH W KW KL KHU -

1PTTCM X DPTUTPNMUPO

7KIVP RGHQVDOHDG. YHY BZ FRUWEXWKHWHVKRZ MFDQEH DEDSWG | RUHYHQ
\P DIIURUP RUH UHP RM LOWMARQ/

8\HIUHS, YREHIHHDRY HJ 77603 1 DWDCSHDGHY

+RWADXGR 1BV DQG [P DIHV RQ ] LWDYHORUD |WH ZHEVMM HJ  * RRI®
6LMV

6NS SUR HWRDOWDQMMRQ B\ XMQ) EDME P DFKIGH WDQUDMRQ HJ

' HHS/ Z W SURRIUHDAQ) B\ ELGQ) XDOYRGQMHY RUWDFKHY

8\H SUQMG MJQV ZIW 45 FRGHV DG \KRWH SODUWRYY |RU WRH
XQ DP [@DUZ W \WH SURFHW/

(QFRXADIH YWVRY \R EUQ] WHU RZ Q KHDGSKRGHV RU RIHU BZ FRW
GQ\SRDE®! RGHVIRU\DG!

&TUN BUFE - PX $ PTU'N QWN FOBUPO

— GHSHQEQ) RQWDQUOWRQ DG KRWMY FKREFRV

7KLY P DNHV VD KLJ KO WDQW HIDE®! DFFHWE®!I DQG WDOE®!I SUDFWFH | RUMP DO
P XVHXP VDG GFDA-XGMUDA-HOMY

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
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7KH $OPEWGR GH1DMEDGGHO i @ID DIP VR SURP RM WH & KUMF DV\SILMDQG | RAMUD VHQOH RN FRP P XQW Z KB HIKDGFIQ) WH
FIWV KIMRUE. FHQAM Z W DUME DQG \WFKQRE LEDODI KWGASD\ V' 7KH IQWDAWYH VHHNY VR DIMIDPAERW GFDCDQG LOMIDWRDOMRY
ERRVAZ LOMUVRXUMP  DQG WP XOW WH GFDCHFRGRP\ - SDUEXDW® EHGH WY BABIOKRVSMEON DQG FXGMIDOHRRY E\ RITHUQ) DQ

IFGMYH DQG P HP RUIDE®! FXGMUDCH SHUIHGFH | RUD@DXAHFHY

' VOEIOH TPVFT
7KH LQWDWH LV SUP DUD | XQEHG B\ WH 0§ @JD & W & RXGFIOVKSSRIMG E\ o/ DHUSIRVMPRYXVHG | RUMGHR GASD\ V
WH ) XQEDFlyQ 0i @ID DQG \XSSOP HOMG WURXIK SDUGHIKISY Z W 6SHDNHYDQG DP SOIHYZ W AR \RXQG | RUP XVE
SUWDWM FRPSDQHV \SHADQLY 1Q GHFRDWH OKWY DG HYHQWN DQGH |HFW
P DU HP HQM@H ,OP LQDFIRGHV: P pQH DQG/ DQMBD* IRXS e ' HVFHVDQG \R\Z DUH VR FROAROD (' @ KWDQG P RVQ)
Q@ KNH THPW
5BOTGBCW JOCPVBLUVWF QSCDIQWT BCE N FU PET +  &RP SX\WMYDQG HYHY\R P DQDIH DQG M GF @KW
\RXQBV DQG VIRV
_ TKH$0P EWCR GH 1DVYIGDG GHO | ©J D™QUDWH XVHVHGHI\ HIIFHQN (! . ORGHO/(' WKW (FRIVHID] WOWDYHHGHI\ [RU
T WFKQRBJ\ DQG P XGP HAD HBPHQN @H PXVE DQG YIGR PDSSIQ) \R A/ @ KA
FUDM \MWEBICDE®! IPPHYYH H SHIHFHV W IRFXVHV RQ FRPPXQW . 6\VIMP VWDV UHP RM DQGWP HG FROARCR! @KW
HYDIHPHQNVE DSSHD@Y R GYHYH DXAHFHV DG IRWMIQ) @FDO DAGKRZ

IGHOMV Z KIBI ERRWQ) VRXUMP DQG UMM 1Q) XUEDQ\SDFHVVR \IXSSRWNH
@FDCHFRRP\ W \FDDE®! BHSHDWE®! | RUP DAZ I \ HDUD XSCDWN HQXUAV

RYRQ SXEE QMY SUGFISGN DEDSVEEG! VR RWHU FIMAY DQG FX@MUDO
HYHQA/DIP Q) \R FRP ELGH \WWEACDELON FUDWHW DQG HFRQRP IE JURZ W

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
DXWKRUV DQG WKH &RPPLVVLRQ FDQQRW EH KHOG UHVSRQVLEOH IRU DQ\ XVH ZKLFK PD\ EH PDG
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7KH

"$QP EWDCER GH 1DMGDG GH 01 @ID™KDV I QLIFDQ®  IGFBHDVHG

WRXP DMDFWY YMVRY I URP ERW GFDCDQG [QMIDWRIDCDXGHFHV
ZKIEK ERRW WH Z IQMUHFRRP\ WURXIK KLIKHU\SHQEQ [Q WABIO
KRVSMIQV DQG UHWEXIDQN 7KH LQWDWHY XVH R HGHU\ HLELHQW (!

WFKQRBJ\ WHOFHY HHJ\ FROXPSWRQ B\ XS R GZ HIQY

HOMURQP HQMIO [P SDOFWDQG FRWV \WDOR |RAMY WRQ FRP P XQW
HQJ DI HP HQMDQG BFDOSUCGH HQUFKIQ) WH FIWAV FXGMUDOVFHCH Z W

IP P HYYH P X@P HAD \KRZ V DQG DUNF IQXBMWRYY $CEMRD® \WH
QKM KHSV UMW H XEDQ \SDFHV PDNQJ WH FIW FHOMU P R
DWIDPAYH DQG VDI HUGXUQ) \WH | HVAYH VHDVRQ

AFCHUT 0 QQPSYQLFT

4 3-CHU T

+LIK P SDAWVXDCDQG FXGMUDADSSHDONDWEIDZ VO H DXGHEFHY
8VHR \XWRACDE®! HGHJ\ HIFIHQV (' WIFKQRBJ\ BGXFIQ) FRW
DG HMURQP HQAA RRBUQNV

6WRQ) FRP P XQW HQJ DI HP HQARWMUQ) @FDCSUGH DQG \RFIDO
FRAVRQ

: HOHWIEQKHG DQODCHYHQAZ W SURYHQ DELON \R ERRWRXUAP
DQG BFDOHFRGRP\

QCRYDWYH P X@P HAED \KRZ \VWDWFRP ELCH WFKQRBJ\ DQG DWRU
1P P HYYH H SHUHQFHV

$ODEFHG /(1 TKWY WRKQRBI\ GMIGHG R UHEXFH HHJ\
FRQOXP SWRQ DQG @ KWSRBMRQ P SUIRIQ) WH HIEIHR DQG
\XWIACDEIOV R SXETE [QNBAMRQ/

6HW R KDUWZDWH DQG \WRWEDWH WDWHDEG WPRM DG
SURIUDP P HG FROQAROR @KW DQG DXAR MMWMPV | DFIOAMCY
WH P DQDJ HP HQADQG M GFKURQ] DWRQRI \KRZ V

$Q DSSBRDFK VR @ KW WDWXVHY WIFKCR®J LHY DQG SUDFWFHV

DPHG DWVUHGFQY HHJI\ FRQXP SWRQ DG HOMURGP HQEO
|P SDFW

0 QQPSYQLFT

 ([SDQEQ GJMIAQMDPMW VR HKDGFH YAMRU
HQ DI HP HQWV

e ' HHBSIQ) SDUWHIKISVZ W P RUH SUYDM \SRQRY/\R
IGFBDH I XQAQ) DQG \FD®I

e 3URP R WH HYHQAQMIDWRD® R DMDPD Z IGHMRXUMN
ED\H

e QMIDWY P R GFDWNVDQG FXG@MDAFRQMQNR
GHHSHQFRP P XQW IQROHP HQW

7KKHXURS RE@ P LV WDRSS RRMAKSHU R G X RWALIREX E O L FORHIRER Q V WH. QVGKRVHY HRAVM KPR Q W B R MARKH | O MWAMAVH R\Q R W
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e OREIGLHY $UKIWRMUH ( QXUHYUHDOWP H | DFIDOHFRI QWRQ HYHQRQP IG IDQIH P REL® GHYEFHV

e THORY®Z-6 OREIDI 7HOQRY®Z ' HMNRS 8VHGIRU$, EDVHG | DFHWDFNQ DQG H SUHWRQ DCDOMY

) ZCSE $ MVE &EHF 1PDFTTIH S FFSPSN BOD FOQUN J BUPO
e (GIH&RPSXWY 0 RWFRP SXVIMRQ/XQGUHAD RQWH XVHN GHYIEH R UHGXFH OWIGR
e GHYHUBIGH3WRFHWIQ) $GYDGFHG IMNY/ @H FREXUFRUHPWRQ DQG VB! WDQU HUXVH 2 SHR.9 $3,VRQD 3\ WRQEDFNHEG

. VNI 1MBUPSN $ PN QBUCME
e : HE EDVHG-DYDSFUSWY ULRQMQG ( QuXUHV DFFHWIELOW YID EURZ \HYRQP REL®! GHEHV
o 3\WRQ' HWNRS 9HWRQ 2 SWP VHG | RUP XVHXP LOAMDAMRQ/XMQ) 2 SHE:9 DQG 7THORY BZ

( BNJGDBUPO *OF BDUVF 6*

e * KRUWPDIH2 YHD\ * XIGHVXVHWYIQP DWKIQ) WHUH SUHWIRQYZ W DI RUY/

e 9HWWFDOS DIRXVHOL DYL) DARQ $@RZ VXVHWWR EURZ \H DQG \HBIPERUADIW

e 3URIUAYHO DWKIQ) 6\WMP 8 VHYP XWADD QKHDG SRVH | LMHQP DVFK | IGHUGHAY H HY H HEWRZ V P RXW




1SVBDZ ' PDVTFE %H1BMOGBTIS/DY/S
e 1R3HYRPDO DB 6\RDIH ( P DIOGDWD LV GHBMG DIWMHQEQ) P DIHV

*  $Q DFIDGE DOMY5XQVRQWH & CHANGIGH ( QXU FRP SIDQFH Z IW SUYDR  SROFLIHV

%HIBMS POUFOUS$ VTWPPN JTBUPO . VIFWN  SUFHSBUPO
e $GPIQ' DWKERDG $@Z VP X\VHXP VR P DQDJ H DWE RINFRBIFWRQY DQG FKDMIQ) HV
o ' RENHUYDVHG' HS® P HQABIP SQUHYEDFNHQG LOABMMRQI RUHD P X\VHXP DERSWRQ

APDBM FEB %HIBMMCHBHFN FOU FBYST
o $XVRP DWG,PDIH* HHIDWRQ 8\HW WFHYH SHYRD HG DIE RINADQA REP DWRQY
e QUEQAKDUQ YID(PDIO 6RFIDALHE R/ ( FRAUNIIQ) GJ MIAQMDPWRQEH RQG WH P XVHXP MW

( BN JEBUPO WH IQMI IDMRQR! JDP H @H HBP HQN \XFK DV FKD@IQ) HV WHZ DBV DQG SRQN 1QR QRQ JDP H
* )DAHIWDSS ZRQ D %MV i~y pop HQWWR HQJ DI H XVHWY DQG P RAYDW WHP VR FRP SGM VMY RUBDLD ,QWH FROM R \WH IQUDAYH (W

PR ARRDEG OHQNRQ 1y \R DSSOIQY) WHVH HBP HON VR PXVHXP  H SHIHQFHY \R P DNH FXGMUDOKHIMIH PRI HJIDIIQ) DQG
DZDE DWSE0 OXWPHAD ey

WH | RHP RW

FRUHHIFH RQP XWP HAD "+ #BTFE 8 FC " QQVDBUPO D Z HE DSSTFDWRQ WDWXVHY $WIEIDOQM@IHFH $, VR SURFHW DQG DQDOWH

CDW HDE@Y VAN \KFK DV [P DIH UHFRIQURQ SRVH GHMPIRQ RUSHYRDDODWRY ,Q WY IQWDWH $, KHSV
DGDSVSDIQAY VDQG SRIMDIWE\ DQDOMQ) WH XVHWV| DFH DQG SRVH VR JHHIDM GHZ. [P DIHV

1PTF . B JH WH SURFHWR DQDOMQ) DQG DO QQJ D XVHWVI DFH Z W WH SRVH [Q DQDWE RIN
5FOTPS WX +4 D -DYDBFUSWIEWDY GHYHBSHG B\ * RRI G WDWHDEGN XQQQ) P DFKICH BDWIQ) P RGHY IQWH

ERZ\VHU WY XVHG IRUSHURWP IQ) SRVH GHWIRWRQ 1Q WH SHGOFrHIDSSY D@Z 1IQ) BHDOWP H DQDOMY R X\VHU
SRHVRQWHUGHYEFHV




. PW/ FO D QKEHIKWGHS 6DWIQ) P RGHORSWP [} HG IRUBDO
WP H$, SIRFHWQ RQP RELBI G-MEFHV

# 0% #SIOH : PVSO X O%WDF D SRIF\ Z KHUH XVHWY DB HFRXUDI HG
RUD®ZHG R X\H WHU SHYRDOGHYEHV HJ  \PDUSKRGHV R
IQMDFW Z W GIMIO WMMPV \XFK DV DSSV IQMDG R XMQ)
LOMYMARQ SURYIGHG GHYIEHV 7KLY LV XVHG LQ 5HQHHIMIR D@BZ P X\VHXP
YOMVRWVR HQ) DI H Z W \WH DSSTFDWRQ/ RQWHURZ Q SKRGHV

3&A5G/M" 1* 3FQF-TFOBUPCBVABUF 5BOTGS" 1* D ZHE EDHG

SIRRFROXVHG \R HDEGI FRP P XQFDWRQ EHEHHQ WH FQHQVDQG
\VHYHU KDQETRY DGYDQFHG [P DI H SURFHWIQ) VWYY

AFSFSAEF 1FPDFTTIOH FRP SXIMRQ SHURWP HG RQ D UHP RM VHYHU
UDMWHUMDOQ RQWH XVHLUV GHYIEH  XVHG | RUIXCPWRQY UHT XU 2 SHRO

UPDLFS D VRROWDWXVHY FROBICHY VR SDFNDJH \R\EZ DB DQG IW
GHSHQGHGFAHV P DNQ) MHDMHUVR GHS® DQG WXQ DSSTFDMRQY DFURW
GLIHHQVFRP S HOMLRGP HQNV ' RENHU IV XVHG 1Q WH 5HQFHIW
SURVFVWR VP S@\ \WH VWS DQG GHS® P HOAR \WH EDFNHQG VHYEHV

)5 - WH OMWYHMRQ R +\SHIH WO DUKS /DQIXDIH +70/
XVHG R WKPWUH FROMOARQ WH Z HE Q5SHQHHIWA70/ IV XVHG R
GHYHBS WH | IRQAMHQG IQMUDFH R WH Z HE DSSV HQXUQ WH. Z RN
DFURW GHYEHV

(I PTUNBHF 0VW38Z D WDQSDUHQNIXCH WDWKHSV X\VHY DD Q
WHUI DFIDQ HOVUHY Z IW WRVH 1Q D SDIQAN)

$ NFOU4.EF 1PDFTTCH U HWVR VMY WDVDUH SURFHWHG GUHAWD RQ
WH XVHWVGHMEH \IXFK DVD \P DWSKRGH RUFRP SXMU  (IDWHUWDQRQD
VHYHU 7KV BHGXFHY VHYHU BDG DQG P SIRYHV BSROUYHHW  7KH
SHQFHIW DSSV SHURP SRH GHWMAWRQ FOHQMIGH 1RU 1DWMU
SHURWP DQFH DQG EHAMUSUYDR\

vBUB 1SVBDZ BOE ( %43 * HQHDO DD 3URWPWRQ 5HI XOMRQ * ' 35

IV D (XURSHDQ 8QRQ OZ GMICHG \R SIRMPWSHIRDOGDW  7KH
SHQFHIMDSSV HQXUH SUMDR\ TUHQED $, B\ GRWVFRFWY) SHYRQ@O
W DG SIRFHWQ) CDB FOQMICGH VR FRPS® ZIWM * ' 35
UH) XOMRQ/

6TFS*OFSBOF 6% \WH YMKDCHBP HQVR WH DSS WDWKVHY IQMIDFW
ZIW HI EXAWRQ/ PHQV W[ W 7KHG-MIQR WH 8, DIIHFWKRZ XVHY
H SHUHQFH WH DSS DQGKRZ HDW WMV\R IQMIDPZ W LW

6 TBCIMZ 4WEZ UWVHDUK FRQGAEWG VR WMADQG 1P SURYH WH DSSV
GHMJ QEDVHG RQXVHUI HHGEDFN

"+ &) DT D 1HG WDWDGGUHWHY WH P RIDOIP SCEDWRQY DQG HWIEDO
FROMGHDARY 1Q WH GHYHBSPHQVDQG GHS®APHQVR $WNIFIDO
QM®HFH 7KH SHO-HIWSIRWFWIRBZY $, (WEV * XGHTH R

HQXMH SUMDR IDWCHW DQG WDQSDHR 1O WH X\H R $,
WFKQRBJ LV

$ VTUPN JTBUPO WH DELOV \R PRGL\ RUDGDSWWH | XGPUWRDOW DQG
FROMQVR  DQ DSSTDWRQ ,Q WH 5HQ-HIWSURMFW P XVHXPV FDQ
PAMRPLIH WH DSS B\ FKDQILQY) WH DMERIN XHG PRALIQ
FKD@IQ HV DQG DAY WH 8, VR | MINHINSHFLLLE GHHGV




AFCHUT 0 QQPSYQLFT

e 6TFSGFCEM JWFSBDF (DM DGRSWRQ B\
P XVHXP VDQG YALRY

e -PX TBSUVQDPTU 2 SHQ \RXUFH WK HIP LCDWV
CHOIQ) 1HHV

e . ONBM BEXBF FRVENFOT : RWRQPIG
WDQIH GHMEHV BHGXFLQ) 1Q IDVAKPMUH FRUW

e # 0% DPNQBUCMZ 9MRY FDQ X\H WHU RZQ
\P DUBKRGHV BHGXFIQ) P X\VHXP FRW

e (BNGFE FOHBHFNFQU  GFUDHY  YMWRU
IQMDPARQ HVSHFID® DP RQ) \ RXQ) HUDXGHEFHV

e $VIWPNJIBUPO 0 XVHXPV FDQ \BIBU FROMQADQG
FKD@IQ HV\R WHUFRBPWRQY DQG GHHGV

e 19MBDZ GFCEM" * & HQAMGH SUIRFHWQI HOXUWHV
SWDR DQGFRP SIDAFHZ I * ' 35

6 TF/MOLT ' VI FSTFTPVIFT

KAMBY  ZZZ UHGKHIAHX

(QIDIIQ) 0 XVHXP 9MRYZ W * DP LIFDWRQ$SSV: HEIQDU
SHQFHIW 0 DNHWRX2 ZQ : HELCDY

XFDUWFGQFRP EGF DG FIEGFEI H G

" SJEBMAT.PO TZTUFN T BCE FYQFTTPO D P GILIPO DB RH R
WH | RFDCSRION R WH HWIEDOGHEDW RQ DWNIEIDOQM@ HFH DQG
QRMXSIMQIO WH UHSUIHVHOMRGH R WH P RIWFBVHD P RQRIHG
WFKQRBIIHV ZIWIQ WH QHZ $, $SFWR WH ( XURSHDQ 8QRQ WV
WHUH R HWHQADOIRUWH PXVHXP  ERW HMED® DQG GUDD® \R
FOUL\ WDWGR DXVRP DWE IGHQMY UHFRI QURQ SRTR LV IP SBP HOMG
QRUIVDQ WHFRG R \WH XVHUY SK\ EDOADIW 7KH DSSTFDWRQ \KRXG
FRYHUD EURDG IDQIH Rl SK\ MEDOADIW ) D@ MGFH \WVWSH R DSS
XVHV [P DIHVR DVE ROV MLV [P SRWBQA RUWH P XVHXP VR SURSH®
P DQDUH WH X\DJ H DQG WKDUQ) WKW Z KHWHUWH DUYE RUYW EHBQ)
W WH PXVHP RURMHU PXWHXPV ,Q @H ZIW WHH HWEDO
FROMGHDARQYY WH DSSV GHYHBSHG 1Q WH 5HQF HIWSURMPWDUA
EDVHG RQ \SHFALIE SHQ-HWV (WIEV &DBV GHYHBSHG B\ \WH
&RQRWXP  SDUGHLY R DEGUHW YDURXY IMAHV \KFK DV WH FRUHFW
WDIQQ) R DWWIFIDOIQM® HFH XVHUCDWD SIRMPARQ DG WSHFW
IRU WH WKW R WH POV R WH DWZRDYV XHG
BP X\HXP V DQG DL \RROLBUBZ HEBMIBY — SA

KWBV  UHCKHIMKXE HX VRRY DSSV
KWBV  UHCKHUIMKXE HX UVRXUFHV

BP XVHXP V DG DL \WROMBUB 4EBMBY SA




5FDI QDBMLIWI 19PHEDU. BOBHFN FOU4 LN *OUF SQFSTPCBMA LIV
e : HE' HYHBSPHQV ¢ 30QQQ &RREMIRY o &RPPXQFDWRQ &RMERDMRQ
e $, DQG0 DFKICH/ HD\QY o WGIHWY SHRXFHS@FDIRY »  &XWRP HU&HQNE 0 IQBHW
' DVBEDVHO DQDJHP HQV «  5MNO DQDIHP HQV ¢ BVDNHKRTHU QI DIHP HQNV
o $SS&XWRP MDWRQDQG' HS® P HQNV
%PN BJO 4 QFDIGD &YQFSJTF " WLVEFT
o &XWMDOrHWIH. RZ BIGIH o 2 SHHW\R QRYDWRQ

o *DPUIFDWRQ 8\HX QIDIHPHQN « $CDSWDELOW

e /HIDO (WIEDQ QRZBGIH

) DFH ) MVDQ$, GUYHQ JDP LLIHG Z HE DSSTFDWRQGHMI GHG \R

HQKDGFH P XVHXP HQJ DI HP HQAE\ DABZ LQJ XVHY\R P IP [E WH

| DFIDCH, SUAWIRQVDQG SRHVR KMRUFDCDWE ROV 7KH

P HWRGR®J\ FRP EIGHV

« 3RH PDWKIQ FKD®Q HVIXGHGE $, R SHYIRDD H YMVRU
LQMDFWRQ

o * DP LLIFDWRQ SUGFLSGN WDWMQ YMVRLY IQR DRPWYH SDMFLSDQN
UDWHUWDQ SDWIYH REVHYHWY

o +\EUGFBXG HGJH DUFKIWMPMUH WDWSHURP VI DFIDCH SUWRQ
P DWKIQ) RQXVHWY GHMEHVZ KIBI R IBDAQ) FRP SB[ VMR D
UHP RM VHYHU

e &RP P IW HQNR 6 XWRACDEION

&XWRP MDWRQE\ P XVHXP V Z KR FDQXSEDG WHURZ QFRBIFWRQ/
DQG GH IGH FKD®IQ) HVXMQ) DQDGP IQ GDWKERDIG

QFOMYH IQMDPWRQ GHMJ Q \IKFK DVVRIR RQD RSWRQY/IRU

Z KHHBKDIUXVHY

3UWDR [ IWMDSSURDFK DYRGAQ) SHYRQDOEDWD WRDI H RU

FIRP HAIE IGHQNLEDWRQ

9 MVRYHQ DI H XMQ) WHURZ QGHMERV %2 ' ZKIEKPIQP I} HV
P XVHXP KDUEZ DUH FRVWW DQG H WQGVWH H SHIHGFH WURXI K
GRZ QBDGDE®! DQG \KDUHDE®! DVE RUN MBI LB DI HV




- HE EDHG IIRQ\MHQG  -DYDGFUSW  DQG

EDFNHQG 3\WRQZ W' RFNHU — RSHQ \RXUFH

FX\WWRP [] DEG

$, 1P HZRIW @H THQRYBZ-6 FOHQACH

DQG 2 SHE&9 VHYHUMGH — IWHH DQG ZIGHD

XVHG

6HYHU RU FBXG KRW |RU EDFNHQG VMY

FRBU FRIBANRQ CDB KDQOIY - a -
P RQNK

YOME PXVHXP Wil WDIQQ) IRUWH DGPIQ

GD\KERD\G — P IQP DORGFH IQUMB@IG

6P DUBKRGHV RUBEGW — XVHY EUQ) WHU

RZQ %2' PREO

2 SWRDO 7RXFKVFHHQ NRW/ RU VBEGW |RU

SETFX\H-a - HDFK
1l %2' PRGHOa - PRW® IRU
EDFNHQG VWS DQG GHS® P HQW

| KDUEZDWH SIRMGHG E\ PXWHXP a -
GHSHEQ) RQWH QP EHUR GHYIEHV

1PTTCM X DPTUTPNMUPO

) DFH ) MY GHMI Q LV LGKHIHQ® FRUAH THAWH EXWKHUH DUH | XUWHUMP SOLHG
RSWRQV | RUP DORUGFDAQIMARY/

8\H %2' R $YRG NRWN VAXSV-YMRY XVH WHU RZ Q \P DUSKRGHV
ZIW D4 5 FRGH @NVR WH DSS

5XQ RQ D \KDUHG KR SOQ RUIBH WHUFBXG SOARP HJ  +HERNK
5HQGHU RUSHSQV

JHHDIH IWH $, PRGHY DQG SUWH WDIGHG FRPSRGHQN ) DFH 0 H\K
0 REIBLH® YD 7THQRY BZ -6

&XVWRP 1] H FROMQAXVQ) RQD PXVHXP RZ GHG DVE ROV Z W QR H WLIDO
|P DJ H TFHQUQ)

2 [1HJ \RFIDO \WKDUQY YD GRZ QBDCDE®! PDIH @N/ Z MWRXW HPDIO

[QMI IDMRQ VP SO\ Q) EDFNHQG WHTXWHP HQNV

&TUN BUFE - PX $ PTU'N QWN FOBUPO

- HSHFD® L \ RX KRWARQ D [ WHH FEXG WHUDQG XVH RSHQ VRXUFH
WRO' DG WP SOWV

7KV DSSIRDFK UABIQ/ WH IQMDAWH DQG JDPUIHG H SHUIHFH ZKI®

UPDQQ) DFFHWE® |IRU \PDO PXVXPV \FKRRY RU FRP P XQW EDVHG
KHUMIU H RU DQ DWRQ/




& URDWD

' FNE PGBDUMLZ. 0 XVHXP DUFKDHR®J\ GJMIO
KHUM H

0 SHBAIBUPOCBNFE 0 XVHXP R \WH & HADWND . IDMD
WHIIRQ

$ POLBDU 0 FNVIQUP FN QWU

8 FCTIF ZZZ PFNVQWU

5BSHFUHSPVQT

o $UFKDHRBJ MV DQG UMHDUFKHY

o * HHIDCBXEMF IQMUVIMG [QFX@MIDO
KHUMRI H

o 6\MGHQNDQG HOFDRY

« |/ RFDCFRP P XQWAVDQG P XQFISDOMV

o OXVHP YMRY




0 CHEDUVFT
' MO GREXP HOAMDQG PDS SUKIMRUE KI@RW 1Q WH Z IGHU & FWOWD NDMD DWD

/ LYQR DQG TRP MDYJ DG DUD  %RQD DQG +HJ HIRICD

8\H SKRRJ UDP P W DQG GIRGH WFRQCDIMDGFH IRU ' UHFRQUAKPWRQY

" HYHBRS DQLOQMDARH DSSO-DWRQ WDWEURYIGHV TWMDADFFHW VR DUFKDHRBJ LFDOMWY

3URP RM FURW ERGHUKHUMIU H DQG DZ DUHGHWR \KDUHG FXGMUDODQGBWFDSHY
BXSSRWP X\VHXP HGXFDWRQ DQG [QMSUVMRQXQ) P RGHDWFKQRB] LV

" VCEIH TPVIFT

QUIMRCDOXSSRWO X] HVE HWONH NDNMH 6 SOV DO DWD & RXQN
,Q NQG FROAEXWRQE\ |7 H SHWDQG WFKQEFDOMDP

SBOTGIBCW JIOCPVBLUWWF QSICDIQWT BCE N FU PET

/RZ FRWKLIK LP SDPWKVH R SKRRI UDP P HAY | RUFX@MDCKHUMR H
GRAXP HQIMRQ

& RW EREHU FRDERIDARY 1Q KHIWBIH FROHYDWRQ DQG GJ IO
IQRYDWRQ

$SSEDARQ R IQMDANH ' PRGHY 1Q SXETF HQJ DI HP HOADQG
HOXFDWRQ

QM IDMRQR! | IHT UHFRQIDIMDGFH DUFKDHRBJ IEFDOMUYH [Q) Z W
QI MICBUIRGXPURQ

6FDDE®I DQG WHSTFDEGI ZRINGZ  |RU\P DOP XVHXPV DQG XUDO
UHJ LRQVZ W UEK EXWKQGHU SBUHG KHIWMI H

' RGH EDVHG WUDIQUHFRQIDIMDGFH DQG
SKRVWRJ LDP P HAY

6RVEDWHIRU ' P RGHGY

: HE DQG P REL®| DSSTFDWRQ GHYHBSP HQWV

' JMICP DSSIQ) DQG* 6 \RRY

QM IDWRQR P RGHY QR [QMDPWYH IWYDO

H SHIHGFHV RZ GHUO X\VHXP R WH & MWD . IDNED
5HIIRQ




) LWAFRP SUHKHQUYH G MICP DSSIQ) DQG P RGHEY R KGRWIQ
WYL B IRIDDUD DD R & HWOAND . DD /YR DQG

7RP MDYJ DG %R\QD DG +HJ HI RYCD

3UMHYDMRQR DUFKDHREJ [EDOCDWD [Q G MIA RWP

( QI DI HG @FDAFRP P XQWAV LQ FXGMUDCKHUMRI H DZ DUHGHW

P SURYHG LOMSUEMRQVRRY | RUP XVHXP H] KIEMRQ/DQG
HEXFDWRQDCSUR] WPV H KIEMRQ DQG SURVIFW HB DVBH 7KH SRZ HU
R XQW

& UHDWIG EDVIV/1 RUI XVMUH VILWWDORUDXI P HQMG D@V 95 $5
DSSTDWRQ/

) RXQEDMRQ| RUIXUMHUUAVADUFK DQG FXGMUDORXUMP GHYHBSP HQAY

AFCHUT 0 QQPSYQLFT

QQRYDWH X\VH R DI REDEGI WFKQRBI\  GIRGHV SKRURI UDP P HWY
6WRQ) FRDERIMRQEHE HHQDUFKDHRBJ\ DQG,7 VHRRU

' LI MICBUAVHYDWRQR HQEDQ) HIHG RUCDFFHWME®! VMY

* URZ1Q) LQMUHNQ YILWWDOKHUMI H H SHUHGFHY

+1J K SRIMQADQ RUHGXFDMRDOMH DQG FXGMDORXAP

2 SSRWYQW | RUFURW EREH( 8 IXQEQ)

1 PPHSBN N FLEZ 7THFKQTXH R XMQ) SKRRJUWDSKV R FUHDW
" AJ MuAP RGHY

%. PEFNICH &UHDWY WUHH GP HQIRQDOUHSUNVHQEMRQY R
UHDCRUFRGFHS\WDCREMIFW

(*4 ( FPHBQ D*OPNBUPOAZTUFN 6\ WP | RUFDSVMUQY
DQG P DQDI QY \SDWDOEDWD

YO FDPOCBITTBCDE - $HIDOVXOH Q) XMQ)  XQP DQLHG
DLLFUD VX WP V

o /1P WG UWRXUFHVIRUBQY \WMP P DIQMPDGH DQG
FROMQAKSGDWV

e ' HSHIGHFHRQH SHYWWRZ BGIH HJ ' PRGHEY
* 6

e 3RWE®GH \WFKQFDOFKD@IQ HVZ W DSS GHS® P HQARU
FURW SOMRP FRP SDWELON

e S5MR GZ SXETF GJMIODMDRA 1QUKDADWDV

e 1HHG I RUFRQMXRXVIQMEMVASTDY FRMERDWRQ




3KRWRI DP P HAY DQG GIRGH RSHIDWRQ NG

" PRGHGLY DQG WHEEHIQ)

. QRZ®GIHR DUFKDHRBJ [EDOXYH Q) DG VWM IQM SUIMRQ
$SS GHYHBSP HQADQG 8, 8; GHMJQ

3URWIPP DQDJI HP HONIQFLRW VHRVRUHQALRGP HQN

&RP P XQEDWRQWNAY | RUFRP P XQW HQJ DJ HP HQW

' DV RU DQVDWRQ DQG P HBGDVE P DQDJI HP HQWI RUGL] IMBCKHUMR H

7KV IQWDWYH FRP ELCHV DIFKDHR®J\  SKRRJ UDP P R DQG GLJ IMAP DSSIQ) VR GRAXP HOASWHKIWRUE KIGRW DRUIRW & URDWD DG
YRQD DG +HJHIRMD 7KH P HMRGRBI\ I(FBGV

' URGH EDVHG UFFRQIDIMDGFH VR J DIWHUKLI K. UMVROMRQLP DIHY R DUFKDHREJ LEDOMMY

3KRWRJDP P HAY VR FUHDM DFFXUDM ' P RGHYR KIGBRW DQG \KURXQAQ) OQBWFDSHY

' JMICP DSSIQ) Z W * 16 VRRY SURMGQ) SUHFIVH J HREFDWRQ DQG FRQM W

QMDPWYH P REIGI Z HE DSSTEDWRQRI | HUQ)  YIWYDORXLY DQG HEXFDMWRDAHRXUFHV | RUI HHDOMALY DG UVHDUFKHY
&URW ERGHUFRMERIVMRQ LOMI IDWY) KHUMI H GDVD DFURW QDMWRCDCERXQEDUHY DQG SURP R D \KDUHG FX@MUDODUDMYH

7KIVK\ EUG DSSUIRDFK R [ 1HGZ RINDQG G MZAQQMBUAMMRQ LY G-MJ CHG R SUVHYH YXQHUDE®! KHIMI H XSSRWHGXFDWRQ DG
HQ DI HWH SXEGF WURXI K 1P P HYYH QJ MBORRY




* URQH DQG FDP HUD HTXISP HQM- DYDIDE® | RUXQGHU
RUYID SDUGHIKISV

3KRWJWDP P HW \RVEDW HJ  $JMRVD HVVKDSH

SHDOM&.DSWUH —a  — HEXFDWRIDCRUGRQ

FRP P HIFIDAIEHQMHVP D\ EH FKHDSHU

' PRGHOID) WRY HJ  9BIQGHU- 1 WHH $XRGHW-

THOHG

* 6 DQGPDSSIQ) \R\EDWH HJ 4* 6—IWH $U* 6 —

THOHG

0 REIBI RUZ HE DSS GHYHBSP HQWVIQ KRXVH RUZ W

| BHDGFH GHYHBSHU

6NIBIG W | RUH WUDOFRMER WY 1Q DUFKDHREBJ\

DQG,7

- GHSHEQ RQ
' URQH DQG \R & DUH DFFHW/
" HYHBSHURU,7 FRIERIDRU HAV

) HGZ RING VAV
+RWY DQG DSS GHS® P HQW

0 XFK R WLV FRWFDQEH P IQP [} HG YID LQ NQG FRQAEXWRQY
RUSDWZHIKISVZ IV XQYHIMEV RAMPK FRP P XQUEHV

1PTTICM X DPTUTPNMUPO

7KV P RGHOFDQ EH WDBIG GRZ Q IRUW D@®IU P XVHXP V RU GFDOKIWRY
JURXSV

e 8\H IWH SKRRIDPPHA DSSV HJ
\P DWBKRGHVRUERURZ HG GIRGHV

e +RW' PRGHY RQIWH SOMRPV @H 6NARKIDE RU* RRIGI ( DWW
: HE IQAMDGR EX@IQ) D FXWRP DSS

e &UDW D * RRI®I 60V SDIH RUMP SBI ZHE MHZ HUVR GASD\ WH
PDSVDQG ' UHFRQUAKPWRQY

e 3DWEHU ZIW BFDO HOFDRY \R EXG DFFRPSDQIQ) GDOQ
P DMUD® RUGL] M RINKHHW

o QMM YROQMHY RUMMGHQN HJ DUFKDHRBJ\ RUFRP SXMUMFHGFH
GHSDWR HQNV VR FRQAEX\WM \R | LHTZ RINRUGL] MIGGHYHBSP HQWV

SROFDP O HWKRRP  ZIW

&TUN BUFE - PX $ PTUN QWN FOBUPO
NMQ TUHH RSHOWXUFH WRY DG ®Z EXAIHW

[ lHGZ RN

7KL DSSURDFK \IMDSUAMHYHY FXGMIDOMMY G MI® DG HIDEBN SXETE
DFFHW DQG GDUQI—Z IWMRXKHDYL LG IDVAXPMUH ROMFKQEDOGHP DQGV




& URDWD

' FNE PGBDUVLY & XGMUDOKHIMH - P XVHXP
HOFDWRQ  GJIMIO IQRYDWRQ 1Q  FXGMUDO
LOMDMRQ/

0 SHBQITBUPOCBNF 0 XVHXP R WH & HAMQND
. DD WHIIRQ

$ POBDU 0 FNMQ¥P FN MQWU
\XFIEDYONF #JP DIOFRP  GDUD GRP D] HAWP FN MQWKU

8 FCTIF ZZZ PANMQWU

- XL P U F QUBWYE JBCZ
KMBY ZZZ PX HDKU

5BSHFUHFPVQT
* 3UP DV DQG \HFRQEDY \FKRROMGHQN
e  7HDFKHYDQG HOXFDWRY

e 0XVXP SR HWRDY

e * HHDCSXEQF

e &KOWHODG\ RN




0 CK-DUWFT

6 XSSRWFXWEXGP EDVHG WDFKIQ) WURXI K YHULIHG P XMHXP  FRQMQN

( FRXDI H IQMDPWH P XG@P HAD EDVHG GDWQ)

6WHQ) WHQ FRRSHUDWRQ EHVE HHQP XVHXP \/DQG VFKRRY

3URP RM P HGD @MIDF\ DQG FXGMUDADZ DUHHWDP RQ) FKIGHQ

3URVGH \DIH DFFHWE®! HEXFDWRIDOP DIMUDY \R DYRIG I[DSSURSUDW

RQIEH FROMQV

SBOTGBCW JOOPVBLUWF QSICDIQWT BCE N FU PET

$ FHOADDHG G MICSOMRP FRQCHAWY) P XVHXP VVDQG WFKRRY

8\HR P X@P HAD HEXFDWRDCP DMIDY YIG-R JDP HV LOMADARQY FXIDWG E\
SUR HWRDY

" WHPNQROHP HOAR FKLGUHQIQP HAD FUHDWRQWURXJ K WH SRGFDWWO DBL
NKGMUNDFL™

8 \VHU I UHQED FDWI RIMDWRQDQG | LGMUQ) R FRQMQW

$GDSVBELON | RUP DOP XVHXP VDG HOXFEDWRDAQMMARQY Z W @ MG BARXUFHV
$PWH FROERIDWRQ EHE HHQHGXFDWRLY FXDWRY DQG G MIFUHDRY

" VCEIH TPVIFT

3UYDWIXQEAQ 0 XVHXP R WH & HWOWD . DD
5HIIRQ

1 DWRQDOFRP SHAARQ 3RNIHQLCH' VR \WRMA E\
3KIIS 0 RUNV=DJ WE DQG$& 7 * XSD
QMMMRIDOKXSSRWWG SOV DO DUMD & RXQN

0 IO R FXGMUH R SHSXETF & URDWD

. HE EDHGSOMRWP P X HDKU

0 X HGD FROMAWYGHRV 1IQMIDRWYH J DP HV
AJ MY RINKHHW

3RGFDWAKRWAL) DG LOMI IDWRQ
6RFIDCP HAD GMAHP IDWRQ <RX7XEH
) DFHERRN

&XRP FRQMQAP DQDI HP HOAK MP | RU
PXVHXPV




6HOPWGDPRY WH\RS SIRMFWRMWR  LQWH QDWRIDO

SRNHQLCH' VR \WRWI FRP SHINRQ

5HFRIQVHG E\ WH & URDWDQO XVHXP $\WRFIDWRQ +0'
3OWRP DCRSWG DVFRUIH \RROGXUQ) WH W ( GFDMRDO
0 XVHXP $FWRQ (0 $

P SURYHG DFFHW\R \DI H HEGXFDWRQDAFRQMQARUFKICUHQ

( FRXUDI HG P HAD QMDA WURXJ K FKIG BIG SRGFDWV
SIRGFURQ

) DFLOWMG WDFKHY Z RINE\ SIRMGQ) BDG. VR X\VH YHULIHG
FROMQNV

AFCHUT 0 QQPSYQLFT

YUH XVHUIUHQED IQMUDFH \XMBEG! |1RU WWKRRY DQG
P XVHXP V

6WRQ) SHEDJ R IEDADQG SUR HWIRQDCEDVH R FRQMQWV
&XWRP MDE®! DQG H| SDQEDE®! SOWRP

+1J K DCDSVBELDN | RUP DODQG GFDAQMMARYY

* RZIQ) GPDYEG IRU QIMIO HOXFDWRDO VRRY SRW
SDQEPIE

2 SSRWQW IRU EWRDGHU WBUIRDO RU (8 BMO
IP SBP HQEMRQ

$. 4 $POFOJ. BOBHFN FOUMUZTUN  $ VRIE DUH XVHG R P DQDIH
AJ MA-RQMQV

. VMIN FEB WMBSQICH 8MQ) IMXDODXAR DQG IQMDRWYH HBP HQV
LQWDFKIQ)

. VTFVN QFEBHPHZ 7KH SUDFWFH R WDFKIQ) DQG GDWIQ 1Q
P XVHXP VHMQIV

1PEDBTU $ GJ M2ADXAER VHUIHV DYDIOE®! | RUMHDP 1Q) RUGRZ QBDG
" UMADMDA 51 F BCMZ WP VTF EHIBMPPNI FGED WFM BOE

UHSRQME®

e 1HHG IRU FROMXRXV FROMONXSGDWY DQG WFKQEDO
P DIQMDH

o /1P WG WBII DQG EXGJ HIQ \P DIBUFXGMDOQIMMARYY | RU
| XOSDWFLSDUWRQ

o 3RMONDO WMMEBGFH R GIMIO WRY B\ WDAWRQO
HOFDWRY

9DUHG GJMIGDMIR DPRQ XVHY

e 5SHIDQFH RQH WLDAXQEQ) | RUIXWWHUGHYHBSP HQV




6 TFG/MIOLT ' V&I FSTFTPVIFT

o YOME R IQMP HADW GLJ MICDMDR SRGFDWV0 DELNXAMINDFL™NRQ <RX7XEH

o &RQMUNFWBDWRQDQG FXIDWRQ HEXFDWRDCP DIMIDE P HAD SURGXFWRQ KMV PX HDKU
« . QRZGBGIHR FXWEXGP DQGPXWHXP SHADIRI\

o 3RWP\SOQQQ) DQG FLRW VHRAVRUFRMERDWRQ

&RP P XQEDWRQDQG SXETE HQJ DI HP HQNNGY

¢ SQEHWEQEQ R GJMICSOMRP VDG &0 6 \RRY

*  3RGFDW\SURGXPWRQ DQG EDMEF DXARYNXDCHGWY

0 XD KULY D FHQADD HG G MIOSOMRP WOWFRQHFW P XVHXP YV Z W VFKRRY DQG WH JHCHIDOSXEMF E\ RITHWQ) FXUWEXGP D CHG
P XGP HAD HEXFDWRDAFRQMQN 7KH FRUH P HMRGR®I\ ICFAGHV

+  &RMERDWH FROMONFBDMRQE\ PXWHXP SUR FWRQDA DQG HEXFDVRY R DO QP XVHXP NIRZ ®IGJ H Z I QDWRDAFXULEXD
¢ 0 XOP HGED GHOHY XMQ) MGHRV JDP HV G MICZ RIWKHHW DQG SRGFDVIVR \IXSSRIWWEYHYH BDWIQ) IWMBN DQG LGFUHDVH HQJ DI HP HQVY

o G\MGHQVSDUWFISDIRY 1Q FROMQNGHYHESP HOAMHSHAID® WURKIK WH ~0 DBL NXGMUNDFL™ SRGFDWAARWMIQY) PHGAD QMDA DQG
RZ GHUKIS

o &RQMQNIGMIQ) DQG FDWI RU DARQ HQXUWH WDWFKIGUHQ DFFHW/DI H DSSURSUDM \DIH DQG HEXFDWRDCP DWMUDY

e /RZ EDWHUDFFHW WH SOMRP IVIUH VR X\VH MP S®I VR QDYLI DW DQG RSWP 1] HG | RUZ IGHAVSWHDG X\VH E\ \FKRRY DQG \P DAP XVHXP V

7KLV P RGHOSURP RMV IQMIDPWH GDIQ) FXGMDODZ DBHHW DQG FIRW \HRVRU FRIERIMRQ P DNQJ IWDQ H FHBIQMRROIRU A M@
HQKDQFHG P XVHXP HOXFDURQ




o &XWRP EX®Z HE SOARP P X HDKU—
GHYHBSHG Z W D XVHUI UHQED &0 6 1RUP XVHXP V

o &ROMONFUHDRYDQG FXUDRWY—P XVHXP W |
HGXFDVRY DQG QI MICP HAD H SHW

YDME SRGFDWDXGR SURGPIRQ\RRY —
P IEFURSKRGH UFREQ) \R\VEDW HJ  $XCDFIW
KRWD) SOMRP

o * UDSKIE GHJ GHYRUGMADWRY— | RUJ DP HVDQG
Z RINKHHW

3URWPWFRRECDWRO— FLRW VHRRUFRMERIMRQ
DQG FRP P XQFDURQ

. - GHSHQEQ RQ

o 3OMRP GHYHBSP HQV

o QUDAFRQMQNFUHDWRQ

0 HAD SIRGFPWRQ MIGHRV SRGFDW
*  3URP RIMRQDQG RAWHDFK

7KV UDQIH WH GFW WH HHG | RURPXWRP GHYHBRSP HONV

DQG IQWDO KUK TXDOV FRQMQN LOHWR HQV EXW
RYRQ FRW FDQ EH PIQPIHG WUWRXIK SDUgHU
FROAIEXWRQY DQG RSHQ \RXUFH VRRY

1PTTCM X DPTUTPNMUPO

6P DOULQMMARQY FDQ UHSTFDWM FRUH HBP HONVR 0 X\VHD KUZ IWRXWINH GHHG
| RUIXQBOMRP GHYHBSP HQV

+RWFRQMQARQ | HH SOWRP VAH* RRIGI6MVRU: REBUW

8\H <RX7XEH RUB RXQGEE BXG | RUMGHRVDQG SRGFDW

&UHDM VP SBI SUQBE®! HEXFDWRQDOP DMIDY' 3' ) Z RIWKHHW DRWAW
IXNGHV

& RMERDWM Z W BFDOFKRRY DQG WDFKHWY/ R FR FUHDW FROMQAIMAG \R
WH FXUWEXOP

( FRXUDI H WYGHQMBIG P HAD SURWIFW HYHQ XMQ) \P DWBKRGHV | RUDXGR
RUYIGHR FDS\MUH

6KDUH PDMIDY YD \RFIDOPHGED RU HOXFDWRQDO HEZRWY BEXFQ)
UHIDGFH RQD GHAFDMG SRUBO

&TUN BUFE - PX $ PTU'N QWN FOBUPO

- PRMD IRUWDIQQ) YROQMHU FRRECQWRQ DQG PIQP DO
P HAD SURGXFUIRQ

7KLY HQXUHY DFFHW R P XVHXP  HGXFDWRQ | RUVFKRRY DQG WYGHQV HYHQ 1Q
UAVRXUFH FRQMDICHG HMURQP HV




3RDQG
" FNE PGBDUVILZ. * UDP DUF WHDWH HGXFDWRQDO
DRYWAY FRP P XQW HQJ DU HP HQW
0 SBQIBUPOCBN F 7THDWI XGRZ\
$ POLBDU W HZ DFGGRZ\ SO
8 FCTAF ZZZ OGRZ\ SO

-JL P U F OLBWY BOZ

KMBV OBOGRZ\ SO

5BIHFUHSVOT <R DIHG  DQG DERYHDQG
DXV




0 CKEDUVET " VCEIOH TPVIFT

(QIDIH 1HZ DQG <RXQI HUS XGHFHV . XRSH IR DR P

$VIUPN 8 FC" QQONDBUPO
$ GHAFDWG Z HE DSSTFDWRQ Z DV GHYHBSHG VR IXSSRWWH /$53  /1YH $PWRQ5REBI 3O\ IQ) H SHUHFH 7K1V DSSTFDWRQ NHO VHYHV
P XOS®! | XAANRQY VIXFK DV SIRVIAQ) FKDUDRMULQ RUP DWRQ JXIGQ) WH (DUDWH I&Z  DQG | DA SDIWFLSDQNQMUIDRANRQY

6 TFS&YQFSFCDF 69 BCE *OFSBDF %-THO

7KH DSSTFDMRQV 8; 8, ZDV P HAEXBX\® FUDIWMG VR HOXW LOMWYH QDY DARQ DQG HQJ DI HP HQV6SHFLLIE IRBV 1Q 8: ZUMY) DQG
LI RUP DVRQ DUFKIWIPMUH Z HUH XQGHWBINHQ VR RSWP ] H WH XVHURXICH. Z WIQWH GLI MECSOMWMRP

SBOTGBCW JOOPVBLUWF QSICDIQWT BCE N FU PET

“HDW/ XGRZ\ \BRG @G 2 SRZIH FL] 1RZ HVIFXW™Y DQ P P HYIYH WHDWEDO IYH $PWRQ 5RBI 30\ Q) /$53  H SHUIHGFH VAWQ D VAD HG
V1RZD +X\B ' HMJGHG IRU\ RXW DQG DGXW WH SURMPMOQYIWA SDUFLSDQN VR WMS 1OR WH OHV R [ IEWRQDOVKRSNHHSHY

FXWRP HY R FIDY DQG Z RIHY DOHQBQ GG IQWH FRP SB[ VRFIR SRONFDIDW RSKHH R D \RFIDOAMBROK GH.I KERXKRRG

7KL IQUWDAWYH 1V SDIWR WH EWRDGHU& WHDWH ( XURSHH XQGHG 3002 Q SURWFWZ KIEK \IXSSRW [P P HWYH DQG QL MBOWRYWGEY  SUDPWEHY

DFURW/ ( XURSHDQWIHDWHV

7KH/ $53 H SHUHGFH LV\XSSRUMG B\ D Gl MICSOMRP LQARGXFIQ) SDIWFLSDON VR WH JDP H WH SBWWH NA. FKDUDPMY DQG WH GFDIRQY/

MKHSV SDWFLSDON J HABBHSDUHG | RUWH LQ SUAMHIFH J DP HSO)\ LQWH WHDWH XQGHUWH DRVRYS J XIGDGFH

5DWHUWDQ REVHYQ) D SHURP DQFH SDUFELSDQN EHFRP H \WH FKDUDPWLY \KDSIQ) WH RARRP H R WH WRY WURXI K WHDOWP H GHRMRQY

DQG IOMSHIRDOG (P IFV 7KH QUDWYH HYROHV EDVHG RQ KRZ HDFK LQAMGXDOSHURP V WHUURBH IQMIDFW Z W RMHY DQG QDY DMV
\FUSWG REMPWHY RUHWLEDOGBP P DV




3PV 1\8Z BT B 5PPMES) JIUPSDBMN N FSTPO

3DUNFLSDQN DWXP H KMRUED®D LQWSILHG URBN URRWMG [Q BFDOZ RINQY FOW
QHIQ VI1RZD +XW ,QWH /$53 WH DXAHFH EHFRP HV SDIWR \WH
DPMRQ 7KH SO\ FKDUDPWY \IXFK DV \KRS DWAEQN FXWWRP HY RUSDW
PHPEHY H SHIHFIQ) WHPHV @H FHQRUKIS \RIEDUW DQG GDI® @H
XQGHURFIDOP

0 XVHXP V KHUMZI H VWV Z MKLQ) VR XVH B HODFW HQADQG
FKDUDPWMU GUYHQ HEXFDVRQ R P DNH KIMRUEDOHYHQN P RW \BQ) IEGI DQG
HP SDWHWE

*OFBDUVF 1BSIDIBOU- FE / BSBUN F

QIMDG R D \VFUSWG SBWWH QDUIDMYH XQ RGV EDVHG RQ WH SDUWFLSDQN
GHMRY/ DG [P SIRMVDWRQ  7KH WRY@H IV RSHQ HIGHG ZIW P XSG
RXWRP HV SRWME® GHSHUEQ) RQKRZ FKDUDFWLY LQMIDPADQG UVROH WHU
[QMIDAE®P PDV

$Q FXGMDORUHGFDMRDOI RP DIMHANG) R SURIMYH
DIHF  \HD H SUHWRQ DQG DRWH GDIQI—SDWEXDW® HIHAWH Z W
\ RXAM GHXURGAYHU HOAIQEMGXD® DQG \RFID® H FOGHG J RXSV

#NECQEJOH 51 FBLSDBMBCE ( BN JOH 4 8/DW/ST
7KH H SHUHQFH ERURZ V HBP HQN IRP JDPHV URBI DWL QP HQWV FRQ W
UVROMWRQ WP H EDVHG PIMRQ/ DQG D “VDQEER ™ZRWE  3DWFISDQN
UHFHYH FKDUDPWUNKHAW DQG REMPWYHY 7KHUH 1V QR SDWIYH REVHIYDWRQ
HYHYRGH LV IQ/ROHG LQ VRV  @H SO\ HWYIQ D DUDWH YIGHR JDP HRU
DEGMRS 53*
& XGMUDOLQMMARQY BRNQ) VR PHJH SHURWP DWH DWW

DQGJDP Q) R EXG SDWFISDWRY GDWRQ) H SHUHGEFHY

' PDVT PO 1NBDF #BTFE 4 PPZUFNICH
* IRXQAQ) WH WRY 1Q 1RZ D +XVBV \REIDDMSDWVFRAGHFW
SDWWFISDQN VR WH \SHFLLIE \RFIR SROWFDOFRQM WR WH
QW 7KH VWM D GHIFDMWHQ IV XPERTE  WUH BFW
WH \FDUFIW IGH-RBJ\ DG FRP P XQW ERQGVR WH WP H

/ RFDCKIMRURY DQG P DU ICDQVAHG QDUDWHY
WDW FDQ EH BGWRHMG DG UHOMSUWMG WIRXIK

SHURWP DQFH DQG SDWFLSDWRQ

4PDBMBCE &N PUPCBMEEVDBUPOS5! SPVHI ' DUPO
8\VQ) | IEWRQDO FKDUDAMY DQG GBPPDV \R H SBUWH WDO
MMXHVARFIDOFOW SRZ HU FRQRP W [UHQBWKIS DQG [HDU
( DFK FKDUDPMUKDV D EDFNXMRY DQG D SHYRQDOFKD®IQIH
30\ HY H SHIHFFH P RIDODQG HP RWARQDOFRQ @AMQ D \DIH
| IPWRQDOSDFH

FX@MUDO RUDQVDWRY DG SWRIWDP P HY
DIP HG DAVGHYHBSIQ) HP SDWA  HP R\RDOIQMM® HFH DG
FUMFDOMONG)

*CDMTIFE 9 THOGS/ PO 19PGTTPOBM.BS.D QBOT

7KH /$53 1V QRWIRUWDICHG DRRY EXWHYHYGED,  SHRSBH—
VWWGHQN GFDY WDFKHY 6FHDURV DB ZUWMQ 1O
DFFHWE®I OQI XDIH DQG | DFIOAMRY KHS HDVH SDMFLSDQN
LOR WHUURBN

- IGHU FRPPXQW DQG  SDWFISDRY
SIRWFW H\SHAD® WRH (QROIQY) GMDGYDQEIHG RU GW
FXGMUD® HQJ DI HG DXAHFHV




o % IQMIUDAY /YH $PWRQ 5RBI 3O\Q) /$53 HBP HQV
WH SURWFW KDV \WFFHWMX® DWDRMG \RXQHU
DXAHFHY HFRAUIIQY WHU DRWH SDWFISDURQ 1Q
WHDWEDOXRY WG

o 7KH IQUWDWH KDV SIRGHHMG QZ IRPV R (DUDWH E\
FRPEQQ) WDGAWRDO WHDWH ZIK PP HYMYH
WFKQRBIIHV VAWD D SUHFHGHQNVIRU XMW FX@MUDO
SURVFW

e YRPMQ RQWH 1RZD +X\B GMAFW KIMRY  \WH SURVIFW
KDV IRMMIHG D GHHSHU FRQHAWRQ EHEHHQ WH
FRP P XQW DQG W FX@MUDCKHUMI H

7KH IQWDWHY DPWYH SDWWFISDWRQ 1Q SURP LGHQN FX@MDO
HYHQA DQG W DD QP HOAZ WY FRQMP SRIDY HOXFDWRQDADQG
WIFKQRE IEDOAHQGY XQGHYFRUH W \KFFHW DQG LQ OHGFH

$ IRP R [P PHYYH WRYWEL Z KHUWH SDUWFLSDQN SK\MED® DRW
RAWFKDUDFWLY 1Q D 1IEWRIDOVFHDUR 8 QINH WDGMRDOWHDWH
WHHV QR I[HG FUSWSO\HY FR FUDW WH QDUDMYH WURXIK
IP SIRYVHG LOMIDPWRQ

7KH SIRFHW R SOQAQ) KRZ D GJIMIOWRO @H D ZHEMWM RUDSS
[ HHYWR XVHHREXMQ) RQHDVH FOUW DQG \DW/ DRAWRQ WHQXUAV \WDW
WH XVHV IQOMDFWRQ VWP RRWM DG LQMMYH

7KH YWXpODQ@G 1QMDARH SDW R D GJ MO SOMRP  WOWX\VHY

LQMDPWZ IW\XFK DVEXWRQY LERQ/ RUP HOXV W/ Z KDWKVHY \HH DQG
FOEN VES RQWR QDYLI DWW WH VRRO

$ CDUDWH | RWP DWZ KHIH HYHQNV GROWR®Z D II[HG FKURQRBJEDO
REHU ,QIMDG WH WRY FKDQIHV EDVHG RQ WH XVHWV GHFMRQY
DAMRQ/ RU FKRHQ SDWMVARWQ X\HG 1Q JDPHV DQG IQMDPWH
WHDWH

$ PHWRG ZKHH WH SHRSBI ZKR Z O@X\VH D SIRGXFWRUH SHIHGEH
HJ DXGAHJFH P HP EHY RUFRP P XQW P HP EHY DUH GUHPWD LQROHG
IQGMIQQ) MAHQAXUGQ) MWIH GFWWHUGHHGY DQG SHYSHPWIHY

7KH X\H R JDPH @H HBP HQV \XFK DV PIWIRQY XNV RURBNV 1Q
QRQJDPH FROMW-OQH HOFDIMRQ RU WHDWHR PDNH  WH
H SHUHQFH P RUH HQI DI 1Q) DQG IQMIDFWYH




AFCHUT 0 QQPSYQLFT

4538/ ( 5) 4

-PX 5FDl ) H &HBHFNFQU . PEFM 8\HWV PIQPDO
WFKQRBJ\ PRWD DQD®J SRSV DQG VHWIIV FRP EICHG
ZIW D QKEHIKWAIMIODSS NHSIQ) FRW DQG WFK
EDUHY®Z ZK® PO P }1QJ [P P HYRQ

6TFS' SFCEM %HIBM-BZFS $ ZHE EDVHG DSS SURYIGHV
IOMWH FKDDPMU DQG DI PDQDIHPHQV  Z IWRXW
RYHZ KHE LQ) WH H SHUHQFH Z W FRP SB[ WFK
&EVDBUPCBMBCE - PDBNE 3FVMVBOU * URXQEHG 1Q D FMAV
UBDOKIMRY  IMFRQIHFW GUHAWD Z W GFDOIGHQMY DQG FIYE
PHPRY PDNQ) IMKUKO® BDWIEG! DQG HOM® DEDSWE®! 1O
@FDCFRP P XQWAV

#WICEFE 'PINBU 5IFBW&  (BNF  &EVD RPPO
&RP EIGHVWRYW@Y JDPHSO\ DQG GDRQ) DQDMDFRYH
O @P IE |RP XD | RIFKRRQI URXSV DQG \ RXQI HUDXAHJFHV

. PEVMBSBCE 4DBNBCW ' PSN BU &DQEH [P SBP HQMG [Q \P DO
YHOHY @EWDUHY RU FRPPXQW FHQAMVAGHDO IRU FXG@MUDO
RSHIDRWY Z [V @ WG Q) IDVAKPMUA

. PEVMBSBCE 4DBNBCVW ' P\ BU &DQEH P SBP HQMG 1O \P DO

YHOHY EWUHY RU FRPPXQW FHOMYAHGHDO IRU FXGMUDO
RSHIDWRY Z IML @P WG 1QQ UDVAXFMUH

0110 356/ *%5*¢4

$ PTT TFDWPS 1BSCFSIT T &RMERIDMRYY Z W HOXFDWRY

GFDO KMRIDQ/ DQG DFFHWEION H SHW FDQ HXDGFH
UHBYDQRH LGFOMYHGHW DQG BDFK

( PXIH %NBCE S 1BIIDIBPY $VW/F  $XAHFHV
IFUHDMQI® \HHN IQMDPRYH  FR FUDWMG FXGMUDOH SHUHGRH
H\SHFD® \ RXW

'VCEXH GPN *CDMTPO  %HIBMIBUPO 1PHBNT $QQ/
Z W SURIMAV 1Q (8 DWRQDOIXQAQ) DURXQG G MIOIGFOMRQ
\ RXW HQJ DI HP HQADQG FXGMUDCDFFHWMELDW




4BGS &YQFSJTF 3FRVIEFNFOT  6XFFHWIXO GHOHY

GHSHQGY RQ D PXGMAVASEDY WDP  \WHDWH GUHPWRQ

/$53 GAMIQ HOXFDWRQ QJLMIOIDAIMIMRQ Z KIEK \P DD
RU DQVDWRQVP D\ OFNLQ KRXWH

-NJFE *0) PVIF %HIBM$BQBDIZ : KI® WH QILMIO
O\ HUY P RGHAMWHYHQEDME DSS GHYHBSP HQARUS: GHMJIQ
FDQH FHHG WH \WWQRUEXGIHAR \P DR DQVDWRQY

$ PN QWY 1MCOIH BCE ' BDMBUPO / FFET ' HMJQQ)

FR}AHUHQV IPPHYMYH DQG SDWFISDRY DUDWHY Z W
RSHQ HQGHG KPWUHY WHTXWUAY M QLLIEDQA SUHSDUDWRQ
WP H DQG | DFLOAMRQWDIQQ)

3FTPVIF *OFOTVF @S ' JTU*N QWN FOBUPO & X\WRP

VFUSW  FKDIDPMU \KHHW SRSV VHW G-MIQ  DQG

RERDWEQ  SWRFHGXUWHY  BWSUWVHONV D KHDY  IQWDO

LOHWR HOAR WP H DQG FUHDWH OERXU
- NJFE " VEFCDF 5| PVHI QWU ' XH \R WH SDUFLSDVRY

DM JURXS M} HV DUH \P DO 7KLV @ IW DXAHFH YROP H
SHUVHWRQ PDNQ) WDIY RU P RGHWDWRQ KDUGEHU IRU
\P DORSHIDVRY

-PX 9%HIBM JFBDZ D 4PNF $ PNNVOLFT 7DJHNV
DXAHFHY HSHD® RCHU DAXW RU XQGHIHYHG
SRSXOMRQ/ PD\ IDFH EDUHY \R XMQ) HYHQ EDVE

QI MIAQMUDFHV

$PNQFUPO GPN ) FBWM'VCEFE  %HIBM
1PEVDT ) OWKIHUG MICH SHUIHGFHV 95 H KIEMRQY

KUK HQG HWDSH BRRPV PD\ RHIKDGRZ ®Z WK
/$53 EDVHG [QUWDWYHY GHVSIM WH QW HOXFDUWRDO
YDOH

-NJFE 1PPM PG &QFSFCDFE ' BDOMBWPST )HZ

SUR HWIRQDY DU WDICHG 1Q /$53 | DFMMRQ Z W D
IRFXV RQ LGFOMRQ DQG HGXFDWRQ PDNQJ \FD@Y RU
UHSTFDWRQ GHSHQGHQARQ DU H SHWH




, CPXMEHF

.QRZOGH R IQMDPNH ZHE DSSV GJMIOVRVWMEY SOWRPY DQG P REIG
UNVSRQUYH HOMLRCP HQV

YOME XQGHWBQEQ) R 8; 8, SWFISEV

$ZDBHCHW R \RRY |RUP DQDIIQ) FKDUDPMUGDVBEDVHY DXAHQFH I6Z  RUIXGHG
LQMDPURQ

.QRZOGIHR IQRP DABDQ) SUFISEN

8QCHWEQAQ) R /$53 /LYH $PWRQ5REI 30\ Q) P HFKDQEV

4 LINAT

YOME 8; 8, G-MJ QRUDELDN R FRADERIDM Z W G-I GHY GHYHBSHY
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' RZQBPDAQ DQG SUQAY WH WDIQQ) P DWUDY RUJGWDUHY |RUR | @H
Z RINKRSV— QR \R VI DU GHHGHG

+RMAQ) D FRPPXQW WYMHZ GD\ Z KHIH FRP P XQW P HP EHY KHS DXAW
DQG HQUFK FX@MDCOP HVBGDV — P IQP DA IQDGFIDOIQHMR HQVKLI K FXGMUDO
UHMD

TKHVH VADWI IHY D@7 IQMMAIRQY VR DSSO ' (| %$6 SUWFISGV HYHQ Z IWRXW
AJ M2 DDVAKFMUH RUWFK \WNQY




' FNE PGBDUWLZ. 7KH 1 DARQDOEKRH P X\VHXP R
7KH 1HNMHDQGV IV WH OWRDOFHQMU | RUWH
SUAVHYDWRQ DQG PDQUHPHQV R FHDQEF
FXGMUDO KHIMIH W DPRYWA DUH GYHYH
HOPAMY W GUDO REQIDWRY/ \KFK DV \R
FROFW SUVHYH DQG UBMDUK WH FXGMDO
KHMUHR \KRHV

0 SHBQIBUPOCBN F  6KRH 4 XD\MU

$ POLBDU 1QI R#6 FKRHGHQNZ DWHUQD

8 FCTIF ZZZ \FKRHGHQZ DIWWHUQD
5BSHFUHSPVOT * HHDCBXEQE




0 CHEDUVET VCEXH TPVIFT

IGFUDVH BHSUMVHQEMRQR FRP P RQ\KRHV oD
GMAEXWM 1Q RIP DWRQ DERXVWKRHV

IQRP YWMMRYR \KRHAVR RMHUYMRY

EX@IQ) WH (OMWRQDAA] MIOKRH FRBIPURQ

VHDUFK HQIIGHV DUH NQG R \KRH P D! |HP DBl FRBU HW

SBOTGBCW JOOPVBLUWF QSICDIQVT BCE N FU PET

$ H KEEQWH SHUP DCHNH KIEMRQZ KDWMVRY E\ HOMUQ) WH P XVHXP VHEXFHV VR SDIWASDWG LQP DNQJ D SKRR R WHUMKRAV
( YHY YVMMRUDUH HFRXUDI HG VR GR WH H KIELW

([KIEWZ W DQH P DIOHTXHWADVWKH HQG VR XSEDG \ RXUHP DIADGAHW

QFUDVHG YMELOW 7KH H KIEWMWKRZ VD G MIOKRH FRBIFWRQ
FUDVHG YWMRUQP EHY B\ FRBIFWRQ H P DICDGGUHWAHY DQG VHQAQ)
GHZ VWY

&RP P XQW ( QJ DI HP HQVZ H KDYH WH RQD GLJ MIOEDVEDVH R \KRHVIQ
7KH 1 HWMHDQGV'Z KHUWH Z H FDQVHDUFK RQDIH HF




AFCHUT 0 QQPSYQLFT

* /RZ WRKR®J\ 1OHWR HONDQG P DWUDAFRW e SHIXUHV\RP HBIYHR G MIAH SHIHGFHV
e 8\HUUHYO o 9MRYKDYH VR BINH \RP H WP H GXUQ) WHUYIMW
e $FFHWE®GI ERW WBQEQ DQG ZKHHBKDIU YWMRY FDQ HQR WH
H KEMRQMWM E\ EHQJ DE®! VR MRUMEQG | RUWH SKRR P DNQJ
o 7KHILWMGEI MIOKRH FRBFWROR 7KH 1 HWHDQGVIVEHQ) FBHDWG E\
WH YMVRY WHP VHOHY

« .QRZGGIHR PDNQ D JRRGH KIEMWZ RINGQI VRIHWHUZ W D G-V GHU

o 3URFHWQ) WH HP DICDGGUHW\R WH P DIOX IMP

e 3URPRWY H KEMGXUQ) WH YMVDQG RQ\RFIDP HAD QHZ VP HAD

¢ BVDE®I Z LLLFRIGHPWRQIQUGH P X\VHXP

o * RRG UVHDUFK \NOY \R QVFRYHUBICCHIAMRUHY DG FRAGHPWRQY 1Q \WH
FROFWRQ




7KH' 1] MBODMRDOBKRH FRIIFWRQ LY D VHD J XIGHG H KIEMINDAWFRBIPW WH WKRHVR RXUYMYRY LQWH P XMHXP 3V SHUP DGHOAH] KIEMRQ 7KH
P HWRGRBJ\ HP SKDM] HV

' JMICFRBPWY R \KRHV SHRSGI Z HDURGD, R E\ PDNQJ D SKRIR R WH \KRH DQG DWQJ D 1HZ TXHWIRQY DQG FRBIFWKH GDVB LQR D
GDWEDH

o (QIDIHP HQAZ W KHIMIU H—E\ DWNQ TXHWARQ/DWINH GDVBEDVH KRZ PDQ ZRPHQR  DUHZHDUQ) ECHERRW' DQH DP S®!

o $FFHWELON | RUD® RWMHYHYRH

e 2 QHDYDIDEIOVR \ RAUNKRH BNXVE\ H PDIO

¢ &RPPXQWFR FUDMRQ WH FROMQAY GHYHBSHG IQ FRIERIDWRQZ WY WH YMVRY

7KLY DSSURDFK P HJ HV IQMDPARQ EX@IQ) D G MIOFROMP SRIDY FRBPWRQ R \KRHVR WH YAMRY DQG LGFOMYH WRW\MEY)  FRP SDUQ)
DWNGQJ TXHWARQY DERXW RXUNKRHVDQG RMHY BZ \WFK P RGHO RUMQMSUMY FRBIFWY




y't MIQGHU
y( [ KEMEXT@HU
y.&7 NJRZ ®IGJ H DQG KRWAQJ \WWH GDVIBED\H

y2 QEHKRW) SOWRWP

y | RUQUDAHNFDIFK G-I GHU EX@IQ) &7
GHE RI-DWKP IQ) Wil GRHVP RWR WH ZRINIQ
KRX\H

y2 QIRQJ FRW DU P LGP DCDQG @ WG VR FRQMQN/
XSCDWV DQG RSWRDAHSUQN

1PTTCM X DPTUTPMUPO

7KLY IQWDWYH FDQEH UHSTF-DWAG E\ \P DAP X\VHXP VZ W YHY @ WG EXGI HW
% WNSSIQ WH H KIEMDQG MVAP DNH SKRRVR WH \KRHVR WH YAMVRY

&TUNBUFE - PX $ PTUN QWN FOUBUPO
y - Z WRXWINH OERXU

7KV P RGHOD@Z V FRQMP SRIDY FRBFWY EXWNRZ IQMDPWRQ Z W \WH
FROFWRQ




= 6SDIQ

" FNE PGBDUWLZ. 0 XVHXP

0 SHBQIIBUPOCBNF 0$' 0 DAUG$SWMY

' UMIGN 0 DAUG' LI MICH W

$ POLBDU DWMGFIRGFEOHQMMP DGUGDUIMVAL) VBN FRP
8 FCTAF ZZZ P DAUCDWAGL] MIBNFRP

XL WP U F QUBUWY JGBOZ

KW8V P DGUCDWMALI MIBVFRP DIHQED SRPSHD

5BSHFUHSPVOT * HHIDOMVRY | DP LOHVZ W FKIGBHQ




0 CHEDUVET
7KH H KIEMRQ DIP VR WDQSRWWMVRY EDFNLQWP H R WH FIW WDW
PERQHG WH HPHUIQ) SRZHUR WH 5RPDQ (PSIH D®Z Q)
WHP \R HSBW IW QHWWBI FXMRPY FXMQH DQG H SHUHGRH
| LWANDQG WH WD IE HQG EURXI KVWE\ WH HXSWRQR! 0 RXQMADHXYIXV

SBOTGIBCW JIOCPVBLUWWF QSICDIQWT BCE N FU PET

7KH /DWW D\V R 3RP SHL H KIEIMRQ DGRSW WDQU HIDE®! LQCRYDWH
SUGFISBN WDW FRPEIH PPHYYH WRKQRBILLV ZIW DOYDGFHG
HEXFDMRDO P HWRGRBIIHY  8MQ) SIRWPIMRQY DQG \WUHH
AP HMRDO WRXQG  HMURP HQV. YWMRY H SHUIHFH DQ HQIDJIQY
IRXUIH WURXIK WH FIW R 3RP SHL H SBUQ) W WHHW DQG WP SBV
HKRRIV WK DV YIWMDO BDOW DQG WH PHWYHYH RIHU
SHYRDQ HG LQMDPWH H SHIHFHY DMZ IQ) SDIWFLSDQN R H SBUH
KIWRUFDOHQMLRGP HQN @H WH 91 R WH 0 \ WMUHV IQMDPWY Z [W
DYDY DQG QI MIOFHIDURY 6P XOMRQ/ R KIMRUEDCHYHQN \KFK DV
WH HOXSWRQ R 0 RXQNV 9HXYXV SURPRWM  H SHUHQADO GDUQ)
P XOMEY HP RARQ/DQG FXURVW

o 3RWPRY e ' PRGHIY \R\EZDWH
e BHYHYDQGFRPSXMY  « 3URWPRYIRUMGHR P DSSIQY
« 95 KHDGHW « 9IG-RPDSSIQ) \R\ZDWH

¢ 95 (DWDWRQFRUARGBLY + ' \QDPIE QKW AMPV
¢ 0 HBYHYH SOARP

7KH H KIEIMRQ P DNHV KIMRY P RUH IQMIDPWH DQG HP RARD®
FRP SHE  7KH WIFKQRBJ LHV X\VHG [P SURYH HEXFDWRQDOYDGH
E\ SRPRWY H SHIHQADO BDWQ) DG EHAMU NJRZ BIGIH
UAMOARQ  7KH H KEEMRQ IGFUDVHY FXGMUDO DFFHWIELOW

DBZIQ) GYHYH DXAHFHV IFOAQ) WRWH ZIW SK\EDO
G\DELMAHV DQG \ RXQ) HUJ HHIMRQY R HJIDIH P RUH HDM® W
DOR H WGV IW JEEDO BDFK WURXIK FRMERDWRQ/ Z W
SUHVIA LRXV LOAMBMMRQ/ IDIMQJ W FXGMUDOIP SDRW$ GAMRD®

WH HKEMRQ W D WFKQRBJIEDO WBQEDWE |RU RMHU
P XVHXP V \KRZ FDMQ) KRZ Q] MIAQERYDWRQY FDQFWHDW P R
HQIDILQ) DQG HEXFDWRDAH SHIHGFHV




$ PHARG R GMSOD\ Q) IPDIHV RUMGRVIQD

FRP SGM SDQRUDP IF YIHZ DURXQG D YIHZ HU FUDWR DQLP P HYYH
H SHUHGFH

$ FRP SXWMUJIHHDWMG VP XOMRQ Z KHH X\VHY

FDQ IQMDPAZ W D ' HOMURGP HQAXMQ) \SHFLDOHTXISP HOMDN
KHDGVHW DQG FROARDLY

4 83CUT 0QRPSYVALT

4F-CHUT

$GDFHG PPHIUYH WFKQRBI\ @H  , SURWPWRQ/ 95
DQG WH P HFVYHYH FUHDWM D XQTXH H SHUHGRH

' LJMIORRY P DNH FX@YUH DFFHVWME®! VR GLYHWH DXGHFHV

P P HYYH H SHUHGFHVIP SURYH GDWIQ) DQGP HP RY
QMDPNYH HBPHQV HJFRXIIH FXURMW DQG HP RARQDO
FRAHAWRQ

0 QQPSYQLFT

3RMQMDOR H SDQG IQR GHZ. IQMIDWRIDAP DUHW

& KDGFH VR SDUHUZ W HGXFDWRQDADQG FXGMUDAQUAMMRYY
2 QJRQ) WFK IPSIRHPHQN FRXG HJDGFH 95 DQG
P HVBYHWH H SHUHGFHY

2 SSRWQW R FUDW SHWP DGHQV H KEMRQ/ 1Q RWMHU
GFDWRY/

9 LLWYDORXY DQG @H HYHQN FDQ DWIDRIHP R DXGIHGFHV

$ FROBPWH YIWYDOKDUHG \SDFH LGFOGQ) DXJP HOMG
UDOW DQG YIWYDOWHDIW DABZ 1Q) XVHY VR IQMIDPWIKURXI K DYDVILY
1QD QI MIOQYHYH

$ SIRWPIRQ WRKQTXH WDW XWHV YIGR R
WDQIRP SK\MEDO\WUDFHV \WFK DV EXXCTHQIV RU REMFW IQR
G P IE GASD\V

e  $SSHDY'P DIQD VR WK \DYWW YMMRY @ M DXAHFH
e 1HHGV\SHADOQ HGWI | DQG BVRXUFHVI RUMAXS
e SHIXUHVD BNR \SDFH IRUDWU H VDB H KIEMRQY

e ORMH FRPSHWARQ ILRP RMHU IPPHMYH HKEEIW PD\
UHGXFH XQATXHGHW

o (FRQRPIE GRZ QMW/DQG EXGI HWEXW FDQLP SDRVWDBN

o &KDQHVIQSXETF IQMIAVVP LT KWBZ HUHQI DI HP HQW




6 TFG/MIOLT ' V&I FSTFTPVIFT

e .QZOGIHR 95 $5 DG, SURVPARQWR XQWH WFK \P RRMOD KWBV P DAUCDUWMGI MIGNVFRP DIHJED SRP SH D

e 6N@IQ ' PRGHIY VGRPDSSIQY) DQGGMIQQ PP HYYHP HAD
«  $ELONVR P DQDIHVHYHY SRZ HUXCFRP SXMY DQG GHE RIW/

o SQEHWBQAQ KRZ \R FRP EICH G MICFROMQAZ (W KIMRUEDOXRULY

e ([ SHWH QP DNQI QJMICH SHIHGFHVHQ DILQ) DQG HDM VR X\VH | RUD@DXAHFHV
o AXENSWREGP \ROIQ) \WWOR NHHS WFKQRBJ\ XQQQ) Z IR

¢ 7KHP P HYYH H KIEMRQHP S® VD P XG/VHQRY G.J MIADSSURDFK WDWFRP ELCGHV

. , SURVIPWRQYDQG G (DP IF @KWY VR UHFUHDW DQFIHQABRP SHLV DV RVSKHUA

o 9UWWDOWDOV 95 KHDGHN DQG QDY DWRQ FRQARGLY VR DBZ YWAMRY R H SBWH QI MIOBFROMKFWRQ/ R 3RP SHL OQGP DU @H WH
IR WH 0 \ MUV

e 9IG-RPDSSIQ) DQG ' PRGHIY \R\Z DU VR VP XOW UHDOME HOMURGP HQN DQG HYHQV \WFK DVWH HXSWRQR! 0 RXQA HVKYIXV

o 0 HBYHYH LOMI IDWRQ HDETY SHIRDAQ HG LOMDPWYH HQJ DI HP HQAZ 1M DYDVILY DQG YILWWDCHOMLRGP HQN

7KIVP HMRGRBJ\ SURP RMVH SHIHQADABDIQ) FRP EIQQ) WRYWELY Z W LOMDPRW R GHHSHQXQGHWWBQEQ) DQG P HP RY BAMOQIRQ




P SOP HQAY D MP LOUH KIEIMRQUATXILHY

3URMPVRY DG G QP LE @ KW \X WP V—

— GHSHQEQ RQWDO
+LIK SHURWP DGFH VHYHY DQG FRP SXWMLY/—
$SSWR - SHUXQW

95 KHDGHWDQG FROARBLY HJ 0 HD

4 XHWAT7& O — - HDFK

0 HVYHYH RUP P HYIYH SOWRP TFHQUQ) —
DQOD® RUPXMRP GHYHBSP HON

FRW

' PRGHIQY DQGMGHR P DSSIQ \RI\E DA

HJ 8QW 8QUDY QIICH 5HVROPH —6RPH

RRYDWH IBH SR GEHQHVFDQFRW — —

7THFKQEDOMII | DQG \SHFDOV— -
DQODO® GHSHQEQ) RQWDP M H
DQG H SHWAH

7REOXBNXS FRUWW FDQUDQI H | RP R

GHSHQAQ) RQWFDGI FX\WRP

GHYHBRSP HQNVDQG Wil 1 1QY)

1PTTCM X DPTUTPNMUPO

7R 1P SG&P HOAD VP SOIHG RUBZ FRWWHWRQ

7KV EUQ) VWH HQAY BMHIFRWGRZ QWR -

S8VHEBZ FRWRUHXEMHGO5 KHDGWHW HJ 0 Vb4 XHW —DURX(G

SHSOFH P HVYHYH HBP HONZ W IQMDPWH VXY XMQ) SOMRPV
OH 7KIQ)/ INRU* HIDAD — | RP [UHH R P ROM

S8\HIWH ' PRGHIY WRY HJ  %BIQEHU DQG JDP HHQIIGHY 8 QWRU

8 QUDQ QI LGH — | HH WAY DYDIDE®!

5HSOFH OU H \FD®! SURVPARQY/Z W GHWNRS  EDVHG P XOWRQYRUP REL®!
$5 H SHIHGFHV HJ : HE$5 YD W DORU=DS: RUW/~—I|UH RUEDME SOQ/
DYDIDE®!

3DWHUZ W GFDOXQYHIMAY | ROMMGHANFRMERIMRQ/RQ ' DWHWDQG
P P HYLYH R MY

Z W NFDOE®!

XSJWGH OMWU




o= FHDQ®G

' FNE PG BDUMZ 7KH 1DWRQ@O0 XWHXP R
FHOQG IV WH CDWRQDO FHOMU IRU WH
SUMVHYDWRQ DQG PDQDUHPHQVR  FHDQEF
FXGMWDO KHMIUH W DPWWA DU GYHYH
UHOPWY W GUDO REQIDWRY \XFK DV \R
FROFW SUWHYH DQG UMHDUFK WH FX@MUDO
KHMUH R WH QOWRQ

0 SHBQITBUPOCBN F »MpP IQIVDIQ
AOQGV 1 DWRDM XHP R FHDQG

$ POLBDU WMIRGP LOYWDI GAWIRGP LQPVDI QLY
WO

8 FCTIF ZZZ \MRGP IQI\DIQLY

- XL WP U F QUBUY GBXZ

ZZZ \MIRGP IQI\DI QLY \NRDKHP \RNQU | IDP K
DOWARDU

SBSHFUHPVOT * HHDCBXETE /* 997 YMVRWY




0 CK-DUWFT

y,@FUHDWH BHSUAVHQAMRQR D P DU ICDQ) URXS
y' MAEXW 1Q REP DWRQ DERXWN XHHUOHV 1Q ,FHDQAEEF KIMRY

y 6 HHN/VR FKD@IQ) H WH LGFRUHPWDWAXP SWRQWDWI XHHUIGHQAAV DUH RQD D | HDWUH R P RGHD@H
y,ARP YWMRYR KRZ 1GHDVDQG FRFHSWRQ/R VH I HIGHUDQG VH XDOW FKDQJ H RYHUMP H

y TKIQNDERXZ KDV ®1 WKQUDIG DQG HIFRXUDI H FUMFDOMOQNG

SBOTGIBCW JIOCPVBLUWWF QSICDIQWT BCE N FU PET

$ SDP SKBMDQG DQ DXAR JXGH 1Q ERW ( Q@K DQG FHDQGE BN
PXVXP I XHIV WURXIK WH P XVHXP %6 P DIQ H KEMRQ 0DNQJ R D

1DMRQ +HIMIIH DQG +IMRY 1Q FHDQG DQG \KHGV D @ KWRQ YDURXY

TXHHMGHVR ,FHDQEEF KIMRY DQG (DWRQDONV

7KH WUWDG QUHFW WH YMVRU\R HBIYHQ SOFHV 1Q WH P DIQ H] KIEIMRQ
Z KHIH WH WRS DQG QAMOWR LQ RUP DWRQ UHDWIG \R WH P DWUDCEDVHG

RQWH UHBIYDQASOFH IQWH P DIQH KIEMRQ
6 FKRRQJ URXSV DUH DOR HFRXUDI HG VR VIINH WH ViRXU

e &HOBKRHY GHAFDWG SDIHVRQP XMHXP P DIQZ HEMWM Z LLL

DFFHW \RFIDCP HAD 6RXQGFEXG

*CDFBTFE WICMZ  7KH H KIEMRQ EURXI KW DIWHQARQ \R
/* %4 DUDWHY 1Q FHDQAF KIMRY ZKIFK KDG SUBYRX\O
EHHQXQGHUHSUAVHQMG LQP XVHXP FRIBIFWRQY DG WRY WML
QFUHDVHG YMVRUQP EHY ERW IQMIDMWRCDADQG BFDO
$PNNVOIZ &CHBHFNFOU |RWMBHG FRMERDWRQ EHE HHQ
WH PXHXP DQG /* 9G4 DRV 1Q SDWWFXDU WH Z RNQY
UHDMRQKIS EHVE HHQ WH 1 DWRCDO0 XVHXP DQG WH ,FHDQGE
4 XHHU2 U DQJ DWRQ 6DP WNQY%o

&EVDBUPCBM*N QBDU  IWSIRYICHG HOXFDWRQDORSSRWMQWAY
IRUYMVRY VFKRRY \FKROW KHSIQ) R FKDEIQI H WMURASHY
DQG EURDGHOXQGHWMEQAQ) R TXHHUKIMRY 1Q,FHDQG
*OFSBUPCBM  3FDPHQLIPO  FROMEXWMG R FHDQGX6
BSXEMRQ DV D SIRIBHWIYH BDGHU 1Q /* %74 WKW DQG
KIVRY SUAMVHYDMRQ




"VEP QAT KRWRXQG 1BV WFREGHG 1Q ERW ( QJOK DQG ,FHDQAEF HDFK KU KQIKWY D SDWEXDUWRY  HYHQVFRGFHSWMWDWIDQ EH
H DPICHG IURP DQ/* %74  SHUSHAWH

4PVCEDWVE RQEHPXME DXGAR LG VWHDP 1IQ) SOMRUP

2 VFFS U HYWR J HQGHUDQG VH XDOV WDWGRHV QRAFRQRP VR WH WDGMRQY DQG SIDFWFHVR WH WP H LFOGQ) SHRS®I Z KR \VRED\ Z RXG
EH FD@IGWDQY [QMYH QRQ ELQDY  KRP RVH XDOEMVH XDOSDQ RUDVH XDO

A 83CUT 0QRPSYVALIFT

e /IRZ WFKQR®RJ\ IQHWFHQVDQG PDMIDO SUQAY e 1R SK\VFDOGHVFUSWRY/ R WH H KIEIW Z HH RITHHG RQD
FRWV WH WRUHY DMBFKHG \R WHP 9 MVRY DFFHWMQ) H KIEMRQ
e 8\VHUIUHQED RQIH FDQ RQD KHDUWH WRUHY DQG CRAWHH WH H] KIEIWRQY
e $FFHWE® ERM KHDUQ) DQG YMD® [P SDILHG YMVRY WH DU FRQHAMG \R
FDQHQR WH H KIEMRQ RQ WM E\ EHQJ) DE®I R ERW o SHTXWHV \RPH GIYHOR \XEMIFWH SHWH DQG | DP IODUW
UHDG DQG QAMQRUERW Z W \XENPVP DWHU
e ([KEMRQ LY DOR DFFHWE®G! IH R FKDUH IRUWRWH o 9MRYP XWAKDYH D FHBKRGH DQG KHDGSKRGHVZ W \WHP

RAWMGH ,FHDQG RUWRH WDWFDQIRAMMDYHOWR \WH
EX@Q) GXH R SK\ EDOIP MMRQ/




+ .(RZOGIHR BFREQ DG XSEDAQ) DXGER IIBVR P XVHXP Z HEVMM DQG SURMAQ) GNWR H KIEMRQ YR Y260
 3UQMY DFFRP SDQ Q) EWRFKXUH DQG HQXUQ WV DYDIDE®! | RUMVRY

e 3URPRWY H KEEMRQRQ\RFID(P HAD QHZ VP HAD
¢ BWWE®! Z LLLFRQGHPWRQLOUGH P X\VHXP
*  $SELON I RUFRIDERIDARQZ W RAMGH/* 974 RU DQJ DWRQY/

¢ * RRGUHVDUK WO VR GMVFRYHURCEHIRUHY DQG FRQHAWRQY
* SEIOWDGGCGMHWRWO* %74 WRUIHVIQWH IDFHR SRWE®I RSSRMRQIURP RAMGH \RXUFHV

7KH 5DICERZ 7KUHDG LV D VHD JXGHG TXHHUWHP HG DXGR VWX UWDWRYHD\V /* 974 SHYSHRRHY RQR WH P XMHXP >V SHIP DCHQN
H KEEMRQ 7KH P HWRCGR®J\ HP SKDMV] HV

o +LIKO KW XQGHUHSUAMHOMG KMRIHVE\ JXIAQ) YWMRYWR  \SHFLLIE H KIEMRQSRIQNZ IW FRQCHPWRQ/\R /* 974 CDUDWIHY

o &UMFDOHQI DI HP HQAZ IV KHUMBI H — FKDEBIQILQ) KHWMURGRUP DVYH D\XP SWRQV DQG HP SKDM] Q) \WDWI HQGHUDQG VH XDOV DU
| LG DFUIRW/ WP H

¢ 0 XQVIRP DADFFHWELMW DXGR FROMQNVIQ( Q@K DG ,FHDQEE LV SDILHG Z W D SUQMG RUGRZ QBDGDE®! SDP SKBW

2 QH DYDIDEIDN VID 6 RXQE8. BXG DQG WH P XVHXP 3\/Z HEVW DABZ VUHP RM RUP RELON UHAIEWWG XVHY/ VR DFFHW/WH H SHIHGFH

o &RPPXQWFR FUDIRQ WH FROMQAZ DVGHYHBSHG IQFRMERDARQZ M 6DPWNQ FHDQGVMWRDO* 974  RUDQ] DWRQ

7KLY DSSURDFK P HU HV IQMSUAWYH WRU\MER)  FRP P XQW DRWIP  DQG IGFOMYH SHEDIRI\  FUDWY D FXGMD® \HQMYH @Z WK
P RGHO RUHOQMSUAWY OWRDADUDWHY




BFUSI UMY  UMDUK — IGHOM\IQ) TXHHU
UHDWIG CDUDWYHV \WNHG VR WH P XVHXP 5V H VALY
H KEEW

& RMERDWRQZ WM/ * 974

FRP P XQWAV H SHW—H\SHADE® | RUVHQUMYW
DQG DXWHQNFW

$XAR UWFREQ HIXSPHV RU XH R
\P DWBKRGHV DG |BH HAWY \R\VEDWH HJ
$XCDFIW

2 QEH KRWY SOMRP — HJ BRXIREXG
| UH WHUDYDIDE®!

3UQMG SDP SKBW — E@) XDODQG P DSSHG \R
WHHKEMRQ a -  IQUWDCBUQAXQ
OXVHEP ZHEWM IQMIIDMRQ — @NQ R
BRXQEE.BXG DXAR FRQMQW

3URP RARQDCFDP SDLJ Q—XMQ) \RFIDCP HAD DG
GHZ \OMWMY

- IRU QWO UBMDFK  BWFREQ

SUONY DG RWHDFK-DWXPIQ) Wil GRHV
PRWAR WH Z RINIQ KRXAH

2 QRQ) FRW DWH PIQPDODEG PLIMG \R

FROMQAKSCDWY DQG RSWRCDOHSUQN

1PTTCM X DPTUTPNMUPO

7KV 1IQWOWH FDQ EH HDMO UHSTF-DWG E\ \P DOP XVHXPV Z IW YHY @ WG
EXGAIHWV

8\VHD |WH WFREQ) DSS HJ 9REFH 0 HPRV $XCDFIW DQG KRWILBN RQ

6 RXQGE& BXG RU<RX7XEH

e ' HM\UQDEDME 3' ) JXGHZIW 4 5 FRGHVENG R HDFK DXGR WDFN

o &RMERDMZIW GFDO* 974 JURXSV RUKMRUDQ/VR \RXUFH WRUHY

o $GHWH WRIK GFDOWKRRY EWDUHY DQG /* %74 CHERW IRU
FRP P XQW WDFK

o (QGFRXDIH YMRY \R XVH WHURZ Q \P DWSKRGHV DQG KHDGSKRGHV %<2 '

PRGHO

&TUNBUFE - PX $ PTUN QWN FOUBUPO
.« - HSHFD® 1L PDWUDY D \KDUHG QIMI® DQG (R SK\MEDO
SUQAY IV BTXUHG

7KV P RGHOD@BZ V| RUIGFOMYH FUMFDOWRYWMELY 1O \P DORUUDOQKMMARQ/
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